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I.M &

SAAPHAA o] ‘7|2 AgAl(power-holder legitimacy)’ S o]EA] EH3}F 7
1A gt == EHe /\MH 1522 Z2sol tiRt ﬁﬂoﬂ wepa] 2EA o=
ojfojAgitt o7|ofl= VISR Amde|eA ANEE WA, A, sEAT

2 U WA Bt olel oL, Wel, A, Ak 59 2204 skl
et =S ERRITE Fde dEEkgol iRt AWEe] A=Y dAEE A
A ) ) S ohiel Sel S a2 o e
O ZAJehs QARS =2 T EA|(process control) ZA A GRS
< S = QAR 3ol E(equity theory) o] WA =20t 7
£ Zro] dl(Thibaut & Walker, 1978), FJuiA|e] WArGojele AX|s)
ofef wfe} g A ol Aol WiE Held AAE S ANES] &skrke
e =0l o] S E ZASH K Tyler, 2004). 104 AxFA Aol= 7z AdA]
& sl b BHOIT FRT STHORA IHET FES W YekTyler &
Sunshine, 2003). Ax}& AHoj= AHzo] HolF= Zoj(participation), ZHHAI
(neutrality), A1Z|(trust), £5(respect)?] =5 E3l0] FaEF0] AFAS SR
Sl g SA(process objective)& SAISHE Ao 2 BTk ATAEIE B4
o WeE AT o2S ZWEe] AAH Aol ANISe] Y ok 7
ol et WO ol FHA ke wRicks AEATE ol A5 Ax)s)
o]t Tyler & Huo, 2002; Reisig et al., 2007).

22 o] BoplA] S FRUL 9l PATE AAASe] ol BAH
9oJo] LA e A4of gt QXS Al R Alo|tiDai et al, 2020; Skogan, et al.,
2015; Rosenbaum & Lawrence, 2017). 7ZzR0520] UAFAC] A E] Igof WAlE]
of qliz Ak ol WA S oA AWISe diet S ARl AHo)
A} s BT FARECR oloflom AISe] o) it HeleliE of
ofFith= PIAIE 7PgRIeTyler & Huo, 2002). o]of 2he: =22 faofla] =}
% Aojo] cik Q1A o] Hetiegitimacy) & ol MAMSE Hgtus 7

A 222 TG Yolgl ofR(obligation)2} A elA 485 ThEs ol



AL Hf. o2fdt Ha o) whebA AaA Aolof| tigh wS0] Adi}t g
gt At AEAl AL QU

Skogan et ol 2013)2 3242 9I9] A ISR WooRA AL e
2 3 w90 FIAS 742519lom, Dai et al. (202012 &

7P e A sirk o sl 33

O mN
E
ox
1o
El
Ho
1o
g
)

3
Ao “Exa Aol ﬂ%ﬂ} & Aol el ok i sk A3 4
° HUS0] ARSI
CIEfeh SASIACA b & gl 24 9] susakde] e daeie
Bl ATEALS 20w A, Sapeigic BA BRI Algska G B3 4
A4

ol WL-guts B3)slal QJ=X]E 418 % (quasi-experimental)

El
Ho
e
©
°
;g

£ B3l ERIslaAt sigitk wsaad S ffeliM wse 2 fti(treatment
group)3} 1FX] ok Zck(control group)2 thileZ 2p7|7|4] AEXAS N/\]o]-
AT(n=441) WA} ololo] ABL] Qo1 FAH] ) USRS olgt v

A(PSM)& Z-E5I3it): ol5 Btz A thate] Q14 Ajo] 9l HxpA Aojd
VIS A= T HpEs Fsle] HAS 1] WAS AwESit) nxetes 4

Eolkl= 7ol AR SAlO) disto] =2JsiRitk & ke Ak o] of2e] A
A2 T =AY AAAE 7/ S iEtolke] ol 24 Bh, AR A
of thet B71E Al=dt HollA Addgodtel xpEl= o242, AME 79E T ¢ e

Aolekn 7]ejgich

I. 0|2 =2

1. HAN Holot ZIBE

7S =o]| QlojA] XA AQ|(procedural justice)= Tyler(1990)o] 25| A& o
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= ojely] Azaigick Tyler(1990) 7)20] olglol2d] whde] Fujo] oEe A7)
shiA ARl W& Eeks olfs Al digh Feigol ofde W HAshe
A= 7iko 28] o] Befeiekn oVel ] Tolekn sl ol Sk
Tyler(1990)= ZAlRle 287 Ad 9 et AE88Ee 94
(legitimacy)S QIPHIZC 2 AIEe] A2 =53} ¥ &8 i=ske 2ol H5

ARl Hekoleln Fsi

Tyler9} Sunshine(2003) 3% Aol 714 27 ke njal= aglos
el 8 Ajssigon, Agio] W ol /K e 3 . A
Aze] P AstchL Qalslnl, ol 2 AluiSe] EuolAlnt Al et ¥
AR GAEI: o]F Tyler(2004)= Ax[d Hoj2 Az Hdoz LAt
HA, 1 5k JfPesz 2of(participation), S Al(neutrality), Al=|(trust), &=
(respect) & AISIGTE 2, 742to] ol ARle] oS 7] ot Ea1, oA
Hofd 7185 Fofshe, AlRle] tis SAolHA E58k= ﬂ%E% FfahH, At A
g o2 ARlEe] ARAE Bge AlEE = s & ul AUES AEEEol EA
o= Asiral QARIte Zlolu): Tlyero] 4821 mdle- Ol—r CHRRE A A

oA Bfgdo] HTECH, Hapa] Ao Bl AR ARy dlE Aol de
2k 5|71 9t Tyler & Huo, 2002; Hinds & Murphy, 2007; Murphy et al., 2008;
Mazerolle et. al., 2012; AERjA]- ZH, 2021).

AR 7o) ol 2ol Wt 7122 *‘ZOEFL— ARIES] Q¥ SHe= Hat
| golet B A, AlEe W =8 Al @Zﬁg} WAE FFEshedl 28 F
U} of2fgt Wige] A= EPO‘E?& =71llA Al vt Sl debEo= it
Ao olxlo] AHzF At oAl Gol3t FAA PRS- uA|, AR AA] olxle o}
Al AREES] WS, FE AR, Aol 382 9= niRle A= et ERE
9, 2018).D 2T il A= o] Kel} A 50| gEA =t Az $19]
olE4] KEg ARJsh=s AiEo] mEEAL RS, 20155 g, 2017; A=,
2020; &S 2021; A8y, 2021).

ARISS] QUAaloll 7 R 729 S e, H2 Ay ATEe Hh

m{n mN
By

flo

iy

R

D) &F AFeds FolF TS vAA G Aoz UesnCEA-d, 2020).



HXN Ho| mgmz Mol satd B MEEAIfA(PSM) J|He MES ZAHM T2 - 24

2 Aolo] Alx}ol ﬁzn_hu ooz ojfro] 2L AFBlaL QJr}l. Bottomy}
TankebeO121E 385 Qo] A o) R oh- St bofn A,
7 AR B FAe theky Hee oStk ofo] ShEe Bawe] A
22| A9 ?l/—‘w]% Fdohs 89ls= I_—TL?'B‘]-?\“}\% i, Haas et al.(2015)& H2S0] =
2] ol ZHEARRE] B Ch9E whe Flo] QR Fhe AR sile.
v, Van Craen3} Skogan(2017)& A5]2] shsol2o] 7bslo] Zabhso] Sl
RS TSk Bl 0] UEAIENE ofwl the-E WekeAld| uel Ayt
FASNGIT. ERF oSS AU B Fof ANSRE XS Wil GliA] off o
Al ZAERES] HAk A Aol ¥ mIRItaL FSISITh ol of slE0)
Van Craeni} Skogan®] HElS A=A 02 gAESIG =Y, tjFiEe] dtoa Hzt
ZA U] SR BEEe] HAk A Aol 2RHR e A FFe
A= Ao FAEeH, I IPoA theAd, ANl Eam 22| AR7F izl HEke
SH= Ao & VERITHWu et al., 2017; Sun et al., 2018; Sun et al., 2019; Ivkovi¢
et al,, 2020). =3k =UjollA o] lAlE o= HxpA HoE At AR

ZH2021) 2] AollMs Zgatel Ak Ao Q4o AdEe] HisAdel ot ¥
= "Rks Aoz ekt

S, o] A o) S ST 4 Qs A BAAR WoR mse)

Za4o] ZElD], A GO AT O SR WAkY Ho] WL
o] avMdS 7}o]u]} 5}93tk Skogan et al.(2015)2 Aj7}are] ZAzkat 2,6817H2
Arog wS&e W] A, 39| ] WS Fyl(short-term effects)ZS F7|51%9aL, 7149
9] A2ERS Tz WS 1070 At 3o A7 wS vKlong term effects)g—_— b
7Feisiek 1 A Ao R ws SR ol BREe] HAk A Q1Ao] o=
Ao UEiten, ArjAoms A Ao ws T2 Ay ot AEse

Az1A o] QAo LA 3RS ulx|i= Ao kRt Antrobus et al.(2019)=
27} 2 S6RS olola AAIsle] ARIA Aol WS o] we A A
o]

A Mg I, SRS ARUAleld &7, AlRle] gt &

rl

o
o]

2) 71 AR Rl FHTE T2 AEAE0]l B AR 22 ) KRl o} o7
2ze] 71512 ol Sl Fa2te A AARES £ T hsAE gk
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SOF o] vl H7RSITE 1 ATt AR oA w8 RS FEto] 1gX]
ow% Ao uls] EAHoR Qost *24 B S Hole ZleR v
Dai et al.(2020)2 531UL] NorfolkA] 7238

(iko 316, sszshol AAS] A As] 2l Sl A um
A BA5IAL Tk o) Sl ofst AW A7} ofele: Aslust Hote] T

4 ol ol A il s A3
BrleRels 2 ATe] Amt sisxo

_I>*‘ Q_ rir

o

A WP FPE P BABE] tiFt T M0k AIE B
37| Sfat ko R B ool NI B W HHEE] RIS F7lsk

QITHCAZ, 2020). olel e, 20204 AAAA L] “AAH o] e (o5}
B o] TPy AVIsIgen, 2022W0s 7 Ao s Pl 8-S sl
S8 Al Ao] ZAIE PAISHe TRIPY(BI AREE MEHIE A1E]
on, PR S B9l 2t ARAHOR S B oPolci AT, 2022)
B i7o] BA] s 20209 AR LA Ss AR Ho] meaba ol
SEiglonR ofsjolAs 20201 AHRIANLY “HAH o] meTpE o] Tl
ARz Sk

3) AR @A geleks ot Soln] AW fdst EFErka Betste] 2021
P el £ A A Ae) ok 3RS e AABE 0w W] 2o

o 9l
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AR Ro) T A A ols ARTS thOR she BoR. meTREE
15=0]m, 2020'd0]] F 63], oF 1807§(13] 307 W)= thfoz AAE QI A4
Aol AL A7t AZoA Fele] 785 Zone 5 Regional Law Enforcement
Training Academy#oj|x] 29 =01 Ha}A Aolo} Az Al w834 (Procedural
Justice and Police Legitimacy)2 Et|2 A=k

WA Ax}A Aol wpAe] wej7p H A7kl 32ke] Procedural Justice and Police
Legitimacy Y42 712Fs| AlmEc) o]ske] 8- Skogan et al.(2015) 9l Aj7}ar
Z420] Instructional Design and Quality Control Section Education and Training
Divisionoj|4] A|ZFst Procedural Justice and Police Legitimacy Facilitator Guide2]
88 qokst Ao|tk W] Procedural Justice and Police Legitimacy 342 & 57))
9] ¥ HEModule)Z2 FAECE ®EIL The Interactive nature between
Procedural Justice, Legitimacy, and Goals in Policing© & Ax}A #9]9] 7]EA 1]
83 5 tpgellA aostel WA el Aae] Beel off 282 she A9l
Z] olsflsl=E 3t} XE2= Expectations and Legitimacy 2 72l3to] 1A4¥hd, E3]
Yaols T2 UL Qlrk jFRE sk BEde A= BeA BE ATk
RgHol L WAHR] R Hlekiy] 418w, olais B Susla AuISH b
o] thsstr] St Wt 52 EESIth 2838 Procedural JusticeS AAJstA A
et xR Agelo] vreat HxbA Ageolo] M ea(Fo, T, &5 AlE)E st
], HAFA Hojo] o] 2o Qb ol Tgo] Em, ARISS A|X|¢F ¢8-S
oo} o] BEeES Ao & o T Srhe AN AT e =N weAEo]
A oS AR Qe Feth HEde HEEE] Aldiantet dAk

#1}E tl5= Historical and Generational Effects of Policingo|t} o] Aldojx=

4) "= 745 Schenectady 7h2-E]oll 2418 B] 2] WY FHME ot} F&5F &A) 107] 7H2E
2 AT 6570 BEAAAM 9 wH-S T glom, 2AFAH, BE AEA T IR o
AFuS T2 aPE Qs ek

5) @=d A2 Ao A4 WL 13 20199 FFA 3-57]8do] 45 Zone 5 Regional Law
Enforcement Training AcademyZ WHE&te] oF 157+ A w8740l Zodslgict. 5 Academyol]
A= A7k Azolla] 7k Procedural Justice and Police Legitimacy 35 233k d%lom,
o] W& TIPS FT F s Ao vl AR FASEe] 2020 BELJANLY EApH Ao

42 et
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sl AR anEA JAFAPA(SS] S0 HiRt 782 Ao EAIE TR,
Ak oo o] vl AldiE it 35 A=HolRke A

55 Procedural Justice at its Finest2 A w-SatgL
=+ % A H W AL 5= Sdke ARbeltk o] ARKS Z-83lo] wsAES HAt

2 ool ddE FEe HuA wsolA vl Aes HERE ATEESH "ok

o o

(E 1) ZEAMNLR Ziry gof oty 722

X|sH
=g Zoug AZEL i
o=
o|g} A& A== = AMIE| A|Z¢
Aelzfe] 74zl oy o e G 3 | 2o
Zapiol mn ap, dazolol 2X
- ZaEEA ol=o| ofs
2. 2% WEAT AN Mol | - A ol - ZXESM - ARl 4lZio] 2 6 | 2ol
Hxid Heolop PAleL
o Sxfx{ Ho| 70| ofEle ol 2o
3. &% map| - WE eI Sel B / 2t 3ol AR 8% s | 22
s S22 9i8 TN el oy =
- szl ARYs w s | e=
: Exjx| Holo| g5t @t 9l &=
_ XA ™Mol @4 Hloi=| cHEl7|Ed 240|
5. Mzl chsty EASI-ERT b Bl s | 22
- ST ARIE Sk OiEi AL ==
6. T mol 52 oA 28 ER Bel 2l s | ze
- LUt 7S mARE MOl Al WE E=
AlA Ol e 2N S = [
(AR ES S HIBAR | ga o ans wpt oz i e | © | wa

AN Ak Age] B2 AL Aol AiERt ¢ wsabge ot

HEgahaA = Aol S| ohe 15 U2 LN eIk Ak Ao ae

6) Hxt= Aeolol Jztet BA T2 ANl FHoR BAFY At AR AZEH Az
3k A FE I o213 B oA Police Legitimacy Facilitator Guide:= Ax}2] o] 2
Ak o590 e vy Fuf BRI ANLE HgE AS(deposits)?] ¥HH, HAEH Ao vhal=

lo

A Fe ARIEY] 2=} AAE A3 TE ¢lE(withdrawals)oll S|EEcta Awsta gl
7) & £}, Procedural Justice and Police Legitimacy I} ol|X= Q14 FA), S2ld] thak HA
5 55 vlg A=A glot, o) dE wgtels whA] gt g A E Y Ule-S

=9, =2t 5 BAE M F e AFEE dig 3A4dE S5 5o H8eR dAEA
W3} Historical Effecte 357 $-2] Aol Sl LAl 9 ZAPE Aldje] 744 A o|n|A] 5
W&oz A=t
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59 Tpgom F TR0 ARmgat 3] AeREo R AU 20Ee §E4
A 58 AKEF, BRI LG SRk WIARE B0 oA B olet Bl
) 77 ARaEo] Ak Amck ofske] Uge 20201 AW wETUASLS
IS, <E 1> 7] ATAE] BT 72 W8S el Holck

A ) L A Aol =, of/of i AAT] WaFolel RS A
s olelgt Tizdo] AAAE WA S G R I welel o) Eofsic
uA TS A AR A el olck o] ARlol kA eleh A Ay
olo] SASIA B wiAT 0 hE-S chEch MR Holrk Alkse) A\xjet d
Aol w1 4 e ol ek ) Aavke i) Jela A el
2 AN 4711 9] At AR AREFN] HE el F= hiEch A
WA THEE gPg TSP olck o] TR A AEEN WAk gejo] Aol of
ele dimA] ol WhE St 19l S Amaich W Syl o
SBCTREe] o BAL 991 AE Holul, Ll THE Tk 7S] oJAle] o
AR WEEUAT AN, TR QW B0EE A 52 ofuishzd], 7 gyl o
slo} AR Afel) Sol AL Ul WA sk bl v B A BEo, ¢
2 g ER oA ] BAE ARAF 43S B o] 22| gzsle] Bt
Sl EESHe Tolnl, Az W e TR AR B Hol Y. 25
A2iE AR dislel] A EsHs WS ek o} HehHR Ashe ARlolh oAl
WA AR go) B AN o8 HEE 2o A
ofol] Tt Q14K AlusKe Tpgolch whAh Al Al W HAClS W nj
9l 3kl IO WG WHIE0] UM BAN ZLe AR WA ge] Azl
Blote] WS e, ThE S ol el E2 WKl vgoz w
% he AR Anmo) TS HlAAEOR Apsto] Fh3H 20 eIl
a e,

Lo

o lo HJr o

o

d
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. eiqtdA|et &y

) 292 golol Wmsich. 6, 5 s ol ] 4344
o

4 o - G QUES BT A Aol AT Propensty
score matching, PSM) 7H} 3| fEAL SResiort B Atoa] ALes zfgol 2
A 72k W4 EAol diet A vhge cheat ek

1. X=zsan £

Aol AR HlolEl= RIS Ve ZF wsabgoll Yuet M=
Ao AEEARE AROITh AR 28 5 AU 5
g2 B 908 7 AES HeE SNl AxpA Ao wsaky
okl U Eo] WIS AR o5} Az AAE drreg sk Qlck W23
R oA A= QIS dreslo] Aol wemaS s,
gollMl= o5 oA AEAR s, ZF ZdEAolA] uigE Qleluks wsAY

ARSI W0 R ofoltich olo} 2 1S Bal 7 AR U FRAE <l
ulof| whe} wSAgo] FARIR AdE]ar, Atapgolx] Mk Aojol gt AR Z|Aje]
U B, FRARE 18 o) o 52 AlEER] roH R tate] FkA wie] Y]
B sRe) sl e sisAe ) ik ¥ 4 otk

dlole] 4=gag e cheat ek Aol A= 4GS SI) AFAPE 7 8o
ofste] w5 tiAEolAl dtel A Argstal At ool theh 55 Witk
o2 e oSl 2el) MRl Y8 wEstt, RAR A o
o] 7iVdE 20209 3HRE 12of] AA o]FoiFrt. of 97U & 4499olA
TAE HiESto] 44655 S(3HE 99.3%)81%12m, o] T A7) ol 5SS Al
Qlelal 44175 2F ZASIIES) AERIA S s AT A A AleAe] A

F

e od
r
mlo
fu)

= o
= T
lo
o,
mN'

o L3
>,
H‘l
3

=

8) dubrow pgl HEZAL ¢ SHEC] Az, & A7 A¢ dA FoAztdAl A7



(# 2) #29| X|¥E 22 3 IFCO| Hiw

o » HTLEE(N=441)

= i o1(3) B2 (%)
Mg 70 159
it 34 77
CH 21 48
QI 22 5
ax 12 27
oH 17 39
SM 11 25
z7| 92 209

A=HEH PSS 17 39

) 25 57
=4 27 6.1
H= 16 36
At 21 48
PZE) 20 45
At 22 5
HFE 8 1.8
7|E} 6 13

1 9] FO] QTEARL] BAS the <E 2>9} Uk WA Aol S A
212 Ao AL oldsah o] 175%, Tzl SEshs AR o) 14y o The
TRL 0|43t HEo| 266Wolgiry. AHe YhAo| 323u(73.2%), ojAdo] 1189
(26.8%)0]glom, A= 20Tz} 879(19.7%), 30t 146%(33.1%), 40t) 88w
(20.0%), 504 olito] 120W(27.2%)o|ty AR zhEaE 59 olslz}l 170w
(38.5%) 0.2 71} RS HIES P31 61 o4} 104 ofalrt 56W(12.7%), 114

Ue Bl e ofF e MESE) el thite] Foldrt HEATE Aol

Hr

rlo
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oA} 153 ol5l7} 307H(6.8%), 1613 oA} 201 o]sl7| 357(7.9%), 21 o)i}o] 150
(34.0%) 0% Uehget A A9 7 89(20.2%), 7Y 108(24.5%), A}
467(10.4%), 7391 17475(39.5%), F o4 24T(5.4%) 02 TAEIRIek. TR AR
A A A Sk A At 9] T, AR, BRI TRhos 7
walglon], Ao AR AT ukEd) 244T(55.3%), A Ak 1127(25.4%), A2

A AL 2] 715 5078(11.3%), A=A 29%9(6.6%), #4 H

WL 61(1.4%) 0=

=
Lhebtek
(& 3) SEA| E4N=441)

T HzE HIZ(Y) HIS(%)
HXA &MO| ImE=eJ 175 397
s off e ojo|$ 266H 60.3

A = 323 732

oM 118 268

20CH 87 19.7

otz 30CH 146 331
40cH 88 200

50M| oAt 120 272

5 olst 170 385

ERE 56 12,7

7|24 1114-154 30 6.8
16:4-204 35 79

214 oAt 150 340

=4 89 202

4% 108 245

A= LA 46 104
a9 174 395

Pz AR PN 24 54

K| AZAENK| L - D) 244 553

LEAM(FAY 112 254

TEEM BEMEFAL <) 50 113
NS 29 6.6

=23 gl ue7|g 6 14




AFEIZsE Aol oF ee] E43S ehutal] ARAIE AL o] Brlkact o]
el 49 vlobdom B Wle] PSM7]Rolckeislel- IS4, 2020). PSME
Rosenbaum} Rubin(1983)¢f 2Jaf] 7t v o g Al A0 9Jo] Adtjile] F&¢
9] aldo] WAk A%, AHom Fa9] Ao ool At A HlolE
FZaj Wolh PSME B3t Aneat oz AREe B4 thewt o] 3g
Al ootk WA 2A|2H S|AEAS Sl A} it Wi 710l o
AR AR 7 HAR AdaeE Z8ste] AEd diadks WiEAIA
A2 FAYE Heke 3R vREe R AR AR Zgsle] 7 daE &

matching), ¥HX|S ofZ)(Radius matchmg) %7 uj#(Optimal matching) So| )=
gl E ool Ha uhe Bestck A ok A B9 AaFast
FARE tizt Sl 78 7Pk 7Hiﬂ%t i e sk wh, 24 miAle A

A e AESR 5 A el P SAel fARE Ul e 2]
uhiol] % o e wao] Fsstek(elail- s, 2020). ubro= xo;uom =

2o gapd HYIE Y8l PSM1} ols=xjo] Al (Difference in Difference)o|

o] FEET k. SN & A7e] BAga 18] 4RaAE Fo 349 1

AmolHg AAE Amrt Bagh olFajol A A gohy] waisih Uk o

ole} o] 4 Hlo|Ee] 735 PSM 7]”*4 SRS AR TRt Rires F

AR e ASID UPKABE SR 014 2 2019, £ dos
%

r_\l r_EL
oo

By
fr
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@%ﬁ@ﬂ,ﬁ_@ @%.@Qﬁﬂo%mﬁuﬂg
50 o TR X o ol o @u % ol o - T O FO o
F R T A~ H AR T S AL L
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A study on the effectiveness of procedural justice
education program: a quasi-experimental approach using
propensity score matching

Jaeseong Jang - Nakbum Choi

A considerable literature has grown up concerning procedural justice as a practical
means for strengthening police legitimacy. Procedural justice focuses on
strengthening police legitimacy by expressing attitude of participation, neutrality,
trust and respect towards citizens during police-citizen contacts. Recently, greater
attention is now paid to alternative approaches that focuses on officers’ perceptions
of their own procedural justice. In addition, many police agencies has launched
procedural justice educational programme, and many researchers have tried to assess
its short-terms and long-term effectiveness. However, little effort has been devoted
to this literature by most of the policing researchers in the context of South Korean
police.

This study attempts to analyse the effectiveness of procedural justice education
program which is conducted by Police Human Resources Development Institute
(PHRDI). A quasi-experimental approach using propensity score matching (PSM)
is adopted to compare and analyze the difference between treatment-group (who
carried out education programs) and untreated control-group. Results show that
education program has its short-term effectiveness. The average perception on
procedural justice of treatment group is higher than that of control-group. Based on

the results, theoretical and practical implications are discussed.

% Key words: police, procedural justice, effectiveness of education program,
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