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(100.0) | (89.7) (1.1) (7.5) 0.8 0.4) 0.3) 0.1 | 0.1
2019 37,667 | 30,517 244 3,244 338 142 727 149 | 2,306
(100.0) | (81.0) (0.6) (8.6) 0.9 0.4) (1.9 04 | 6.1
2020 31,681 | 10,596 226 15,111 139 160 3,682 276 | 1,591
(100.0) | (33.4) 0.7) 47.7) 0.4 (0.5 (11.3) 0.9 | (6.0)
2021 30,982 | 3,362 121 22,752 166 89 3,900 418 174
(100.0) | (10.9) 0.9 (73.4) (0.5 0.3 (12.6) (1.3) | (0.6)
2022 21,832 | 2,161 170 14,053 98 20 4,641 431 258
(100.0) | (9.9 (0.8 (64.4) 0.4 0.1) (21.3) 2.0 | (1.2
2023 | 5,747 | 1,004 42 2,432 51 2 2,012 119 85
(~4)|(100.0) (17.5) 0.7) (42.3) 0.9 (0.0) (35.0) 2.1 | (1.5

=X 3 WA=

o}, vjaj2e

Holam4] msjFdd d3e Hy, 202092-12¥)9 F$ Fajgo]
1,000-2,0005FQ1 H-g0] 27.4%& 7} =9kom the-2 2,000-5,0009-49] H-&
o] 26.1%%tt. 20214 °]FZE ToiF 2,000-5,0009HH0] 7H &2 HES AHA]
St Qlck. ESH WA EE 22 10-20%H B8] B Ao g UERLA wsiE
Hef7} hFoths AS & 5 Aok $HE FaiFo] 19 oAl HlEE Amo

96) Fo] APIAE WaAE slofd BRe BERVN] T4 & F /A BFASH0] AR
2 AEEe AL ANE 8.
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TARC] 2%HE ARSI 9lor, 2o HiA|= Hlgo] F71ske A= YERHT

[2 2-6] H51ZBAL| TjshRoE 45

1002H2 | 1002+~ | 5002t~ [1,0002H | 2,0002H2! |5,0002H

Oj2k | 5002t |1,0002H2 ~2,0002H2~5,0002H ~12

2020 | 28,884 | 2,058 3,034 5,844 7,916 7,546 1,837 649
(2~128) | (100.0) | (7.1) (10.5) (20.2) (27.4) (26.1) (6.4) (2.2)
30,982 | 2,351 2,399 4,404 8,907 9,776 2,364 781
(100.0)  (7.6) (7.7) (14.2) (28.7) (31.6) (7.6) (2.5)
21,832 | 2,567 2,542 2,705 5,479 6,146 1,760 633
(100.0) = (11.8) (11.6) (12.4) (25.1) (28.2) 8.1) (2.9)

2023 5,747 1,130 1,056 603 1,114 1,248 441 155

(-4%) | (1000) (197 (184 (105 = (194 @17 77 | @7
% ZHOIN TAHZAS S8 20, 28SE B2 FY.

S5 22 SRR

2021

2022

2} mjaR 54

HolAn]4 mejxte] §4L ot Al ARE AFgS Fof AHEITH WA
g0 A BEE HH 201899 B 50th7F 31.4%2 7P w9koH, tha
407} 29.9%, 30TH7} 17.5%, 6OTH7} 12.1%, 20th olst7t 7.0% 52 <=o]ict. 4
O] A% 20219714 50t19] HlE&o] 7P =& A0 & UEFEOH, 2022 ol¥E=
20049 Hl&o] 7Fg =2 Z0E Ut 949 495 EH, 2018Hl= 40t
Hlgo] 27.7%2 71 &om, o2 s50th7} 22.8%, 30tH7} 20.6%, 20tH o5t}
19.7% 59 «°]th. 20199 o|FEE= AR 50th7F 7MY =2 HE&S AAoh=
Ao ® YEFETH202099] 7B-9= 209 Hl&o] 26.2%% 7Y #&w). 200 ©fstd]
HlE&-2 202049 7M=& Z0E Uehd 2 BEo] o]FE % 50tfof] ojof F WA=

E< HES AAEAL o



40 E20jAL)Y HATAE Y A7

[E 2-7] HetS8ALY| LjohAt §E - HHE

o

22 | # | 89| 24 [ootholst| sorh | 4omd | sonf | eorh |7orh oja

L | 17673 1 1,231 3,004 | 5287 | 5557 | 2,133 371
2018 | 34132 =° 1 (100.00 (7.0 (17.5) | (29.90  (31.4) | (12.1) 2.1
’ oA 16,459 = 3,249 | 3,389 | 4555 | 3,756 1,256 254
S 1(100.0) | (19.7) @ (20.6) | (27.7) | (22.8) (7.6) (1.5)
L 21424 2040 3583 5576 6,808 2816 601
2019 |37 667 = 1 (100.00 (9.5 (16.7) | (26.00 @ (31.8) | (13.1) (2.8)
’ o1 16,243 = 1,815 | 2,458 | 4,688 | 5017 1,801 464
© 1(100.0)  (11.2) = (15.1) | (28.9 | (309 | (11.1) (2.9
Liq 17293 1553 | 2800 4,296 | 5541 2,615 488
2020 |31 681 =< 1 (100.00 | (9.0 (16.2) | (24.8) | (32.00 | (15.1) (2.8)
’ o1 14,388 | 3,770 1,606 | 3,408 | 3,676 1,573 355
€ 1(100.0)  (26.2) @ (11.2) | (23.7) | (255 | (10.9) (2.5)
L 17027 0 2083 | 2053 3,605 = 5611 2,976 699

oo
(100.00 = (1220 | (121) | (2120 @ (33.0) | (17.5) 4.1

2021 | 30,982

o1 13,955 | 3,376 1,246 | 3,150 | 3,953 1,802 428
S (100.0) | (24.2) (8.9) (22.6) = (283) | (12,9 (3.1
L 14308 5218 1,197 1,802 | 3,229 | 2,253 516

oo
(100.0) | (36.5) (8.4) (13.2) | (22.6) | (15.7) (3.6)

2022 | 21,832

o1 7,524 | 1,587 624 1,521 2,149 1,209 437
© 1 (100.00 | (21.1) (8.3) (20.2) = (28.6) | (16.1) (5.8)
Lg | 4211 2344 356 347 575 449 140
2023 5747 =<1 (100.00 | (85.7) (8.5) (8.2) (13.7) | (10.7) (3.3)
(-4g)| ™ oy 1536 388 133 271 392 258 94
€1 (100.0) | (25.3) (8.7) (17.6) = (25.5) | (16.8) 6.1)

Ho|Au4 wsfixt A R E BH, thao] 1T T(E 2-7) FX). 9489
H[&-2 20184 51.8%°1A S WHESIAA 20218714 50%HHE ZFA|oH3om,
0]% 20220l 65.5%, 20234001 73.3%2 Z7FtAct o149 vl&S HH, 2018
| 48.2%014 S3= WHESHAA 202197H4] 40%HE EA0H, o]F 20220l=
34.5%, 202300 26.7%% WobHth HolAu4] ¥ majat A BEE H,
2018-2021A7HA| = A3t o Aol Z+zh 50%t, 40%HZ HAdo] 23 &2 v
Bolou o @9 HEo] F7lekal oA9] Hlgo| Fadks A Holx
k.
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uf, ojzt 54

HolAn4] ojxt EA42 9 9 AFd EXE Foff AW EYTE WA HolAx
4 HojRte] A FAIYS HH, AR HlE&2 2018W°l| 76.9%CNA]
2022 A71A] Al FAsstel A 2022900 19.4%2 RobH T o] 2023 (-4¥)oll=
25.2%% AHAISHAL Qltt. ofF A ANHRFHY - Q1&4 - FHF 5)9 =& 2018

& S7Isto A 20214990 59.8%% 0™, 202210 =
AL} v 58.0%F AFAI5FATH2023 (-4 )] 7% 52.0%). 71EHEAIAAL-3
A 5)9 Hl&-2 2018 2.7%A 2 A& F7IstolA 202200 20.0%= UE
tH20239(-49)2] 7% 19.6%). THH 22 AJA9] Hl&2 qARE 1-2%HE Eolx
ATH2023(-4E)2 35 3.2%).

Tot g HAUY &S HH, 2018W-20208 714 = AZFE Q19| Hl&o]
7P EXARE ol$R2E ohE AU HIEo] 7MY 2 AL & 5 QU ol&
QpollA] 2 e} o] HLof] HEF o] Wolx|HA Eg4Ad Fol AAEE
457t gosl7] W2 Aoltt. 7[ekEAIdAL 59 HlEE ol Sk glom,
22 A0 v g2 Axo] FAQle] WS Wtk



42 2O0|AL)Y HATAE Y A7

2018 37,624 528 7,128 1,028 28,940
(100.0) (1.4) (18.9) 2.7) (76.9)

2019 48,713 1,152 10,748 2,329 34,484
(100.0) (2.4) (22.1) (4.8) (70.8)

2020 39,324 845 13,813 3,224 21,442
(100.0) 2.1) (35.1) (8.2) (54.5)

2021 26,397 527 15,785 3,902 6,183
(100.0) (2.0) (59.8) (14.8) (23.4)

2022 25,030 657 14,511 5,016 4,846
(100.0) (2.6) (58.0) (20.0) (19.4)

5,375 171 2,796 1,054 1,354

~42 ’ ' '

2023(-48) (100.0) (3.2) (52.0) (19.6) (25.2)

X SRR DA OIS 4 HAA S, 7|Ets SN

o
r
12
on

Hojau mofxt B0 s AYE A7QES SuEIT 73 TARC] st
W, HolAmA Hojzt A A% 20219 49HE T Foltt. of7]|AE 7Haet
ARE THOE HoP AFE XS TRt 20219(4-129), 20221, 2023
A4 B 200 ofste] Bl&o] 0%t 7HE =2 A0 YERiTE T 307t
Ao AAYIC] 20%HE AHAIBHATE. 20, 30H9] Hl&o0] w2 A2 SHFEA U]
AASE 7357 B2 A wE o 9le Aot Holaud mojrte] AR &
€ a2 39| vleo] or, dyo] §25F vlEo] Yoxle Ae € At

(B 2-9] HYZE HatESAY| T{OJXt HAHLIH

57| 5 30LH ‘ A0LH 50LH 60LH 70LH O] &
2021 22,045 9,149 4711 3,777 3,152 1,133 123
4~12¥) (100.0) (41.5) (21.4) 17.1) (14.3) (5.1) (0.6)
2022 25,030 11,342 5,555 3,799 2,792 1,319 223
(100.0) (45.3) (22.2) (15.2) (11.2) (5.3) (0.9)
2023 5,375 2,473 1,276 815 502 255 b4
(~4E) (100.0) (46) (23.7) (15.2) 9.3) 4.7) (1.0)

X ZEOAM TIoIXt AHE &2 '21. 48R 2| SY.
X ZEY UWRA=
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2. 588=
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HolAmA] IARL FAFAE SR AuHEoltt F§IEYY] F¢ Hol
234 SA= A1l ot A9 S5+ lAIQl Aol RPgskar itk 7S Al
SAZIH A & gsfgghgo] #dt & o 5
Aet--§He 7Pt APl EeSHA] ekl Qithon mebA AA|ZQl Kol 3
oS sefstrlolle AL U= Amol ARt S-85Y A0 eHsto] ik
ARl FAIE whefs] EaA} g,

TeAEHY B A7ISATsAIH A | vsiaggel et SER LY
/o] E= HolAu4 MF o] thafA HeitAAYGH(1 AZHE 7ElE
SAREES AAtskal itk A HolAuld] mjs) Aol tisf 4w oh2o] #9F
2t gafEdS B 201869 ¢ 4,440 €04 20199 6,720 902 F7Ts}
Aot 202090]= 2,353 U0 E F FO0 =7 A4S, o|FoE HAFAE Ho
20229°1= 1,451 o] lth. EFAS HH, 2018 1,011 Y04 20199 1,9159
Yo F7ktH oL olF TAFAE Ko 20224 3799 €0t FFEY]
78 20184 22.8%0114] 20209 48.5%71A] 715t 0 o HAFANE Kol 2022
o= 26.1%3Act

e aEHAA HARE HolAn4 msiateE HH, 20184 48,76570l41 2019
W 50372808 FAastloH, oo HES| HAFAE Ho 2022¢00=
12,816 22 WobHct.

UA A FEEA0NA HolAan A TS E SsRR7E 20180l A 2019
doll $713t o]% Hasl= A Bt 854599 AR E woiatae] 73
S FARE Beks Holil itk ot Ao 9 AE AP S4 v, S8
Ao} 7B WA ARD 7122 = Sl ke HolA sARES AF
o= Hlws7|= ofHTh

[>
H
o

(¢)

i

97) F84EY 20234 49 219 EEAE, 20224 HolAmy mady 9 F9 £
(https://www.fss.or.kr/fss/bbs/B0000188/view.do?nttld=127319&menuNo=200218&cl1Cd=&
sdate=&edate=&searchCnd=1&searchWrd=&pagelndex=14, AMY: 2023 6% 10Q).
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(29 - A2, F, %, %p)

mjsHZ ot TIES

184 4,440 1,011 22.8 48,765
194 6,720 1,915 28.5 50,372
204 2,353 1,141 48.5 18,265
214 1,682 603 35.9 13,213
224 1,451 379 26.1 12,816
HACHH| SZHE) (A13.7) (A37.1) (N9.8) (A3.0)

* O AIA &1 Xt AZ) 7|& (0|5 S

EX: 28U5 20239 42 21 Bz, 2022 HO|ALA Toisie 2 =2 EX
(https://www.fss.or.kr/fss/bbs/B0000188/view.do?nttld=127319&menuNo=200218&cl1C
d=&sdate=&edate=&searchCnd=1&searchWrd=&pagelndex=14, Z}A4: 20234 6& 10Y).

384U ARE Folo] Rolauy AR k3] 2olE By (17 229
2o} molas)y A elFolL 201683 2019974 ZHAeleb olgmE %
A3 208 Uehirh. thit o HolAuly 99 % @3 HHs o] TguA
Qoo WA ik

[ 2-2] 20jA LY MA DSHZH FM(S8L=H SH)

-—
n
b

F

- HAHYH)

O B N WO B 06O < 0

'le '17 ‘18 '1s '20 "21 22

£ 28U 2023H 48 21U BEALZ, 20225 HO|ALIA If5H3HE U £ £
(https://www.fss.or.kr/fss/bbs/B0000188/view.do?nttld=127319&menuNo=200218&cl1
Cd=&sdate=&edate=&searchCnd=1&searchWrd=&pagelndex=14, Z}A12: 2023 6¥ 10Y).
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d
O
©

A=Y BAS Falo] 190 Hah2ole B9, 201635 2019974 715

o, 20204, 20219°0% =A FAEAL 2022900 27 FASAT 22
6505 AN HolAnA AA HeiFHL 20199 o]F&E A F4TE HH,
AT YA 20199 °|FEE w2 HAS & 4 Aok Ot oM 5P
| S845Y A Aol dg 1% et Atk

ﬂl[ﬂl

—_

(¢]

(23 2-3] 20|20y 121 LaiZA(E8 U=

rio
opm
=

(T MR 2rE)
16.0
14.0
1z2.0
10.0
8.0
6.0
4.0
2.0

0.0
le ‘17 'is8 '1s ‘"20 ‘21 ‘22

EX: 38U=H 20239 48 219 Bz, 20223 HO|ALIY Ooi5iEy ¥ 2 £

[y SIS

(https://www.fss.or.kr/fss/bbs/B0000188/view.do?nttld=127319&menuNo=200218&¢cl1C
d=&sdate=&edate=&searchCnd=1&searchWrd=&pagelndex=14, ZA: 2023 6& 102).

ERCRECRELEELER

Holauy 93 WAL olefd] Ee} Btk FEATAL B9 Holxuy

FFE A &g AP oz TR 9o, AP thA] HlAIA w41}
7|1BAA P o2 FESET QT 2018W R 202087H]= tiERIANg 0] 0%, A

Aol 30%H 2 YeRdtr 213y 2021¥00= AFJE0] 69.0%, 20220 78.6%%
| &2 A0z Yepd b, tiE&AE ] 49 202193 20220 ZH2E 31.0%,
21.4%2 FobHth A S HAAMT AT 71T o2 FHES|A HE 2018



46 EO0|ALIY HATAE Y A7

202097HA1 = 71 @A R 9l BlEel | E3koL 20214 olF-2E HilAuAe] vle

o] mt2A STt AMdR F AT e HAA T A sfgste Ae HofEt
HIAIA, SNS & BRI olgo] S7IstaA Hsigd F 7I5ely AR1E APt
= HAAT H]Fo] ST & & Qlro®

flo

[E2-11] RY¥E 20|20l IjsiZ o1&

(B! AR, %, %p)

| A I A 7| 2AR

g4 3,093 1,346 216 1130 4,439
= (69.7) (30.3) 4.9) (25.5) (100.0)
o4 4,506 2,214 342 1,872 6,720
= 67.1) (32.9) (5.1) (27.9) (100.0)
e 1,566 787 373 414 2,353
= (66.6) (33.4) (15.9) (17.6) (100.0)
21E(A) 521 1,161 991 170 1,682
- (31.0) (69.0) (58.9) (10.1) (100.0)

311 1,140 927 213 1,451

‘oL , ,

22:3(8) (21.4) (78.6) 63.9) (14.7) (100.0)
=2@-A) A210 A21 A\64 43 A231

°F (A9.6) (9.6) (5.0) (4.6) )

EX: S8LSE 20214 42 16Y EEXtz, ‘208 £ HO|ALNA S5 247
(https://www.fss.or.kr/fss/bbs/B0000188/view.do?nttld=16265&menuNo=200218&cl1
Cd=&sdate=&edate=&searchCnd=1&searchWrd=%EB%B3%B4%EC%9D%B4%EC%8A%
A4%ED%94%BC%EC%88%B1&pagelndex =3, il 2023 68 109).

S8USH 20214 0¥ 6 EEXtZ, “21H AHLY| HO|ALA O5 $H&F
(https://www.fss.or.kr/fss/bbs/B0000188/view.do?nttld=16510&menuNo=200218&cl1
Cd=&sdate=&edate=&searchCnd=1&searchWrd=%EB%B3%B4%EC%9ID%B4%EC%8A%
A4%ED%94%BC%EC%8B%B1+%ED%94%BC%ED%95%B4+%ED%98%84%ED%I9%A
9&pagelndex=1, ZA: 20234 6& 10Y).

S8USH 2023 48 21 BXtg, 20223 HO|ALDA Oaidiet 2 =2 EZI”
(https://www.fss.or.kr/fss/bbs/B0000188/view.do?nttld=127319&menuNo=200218&¢cl1
Cd=&sdate=&edate=&searchCnd=1&searchWrd=&pagelndex=14, ZM: 20234 6& 10
Q).

98) +845Y 20239 4¢¥ 21¢ HEARE
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2. 2gd9d Ha2Y

F8d9E HolAm4 fsFdS B, SPQIEUAELY x3Ho] HlE
20204 74.2%°141 20219 64.2%% 2o o 20224 °ll= THA STk 76.6%Ol
o]21 QUTh(HE 2-12]). B2 BH&-L 2020 25.8%01A 2021d0]| 35.8%F S7}
StPoU o] 2022|901 23.4%E RobFrh 56d9E Hoigd S HY,
23H9] Hlgo] Fom, 53] FZo| SIS Ae HojEt 535 AHUAE2Y
TafgHo] ulgo] 20209 2.1%0141 202100 7.7%, 202241+ 20.9%2 7o}
oAl AEYUHESS AF7E HolAu4 HFd] o]&Ee As 7] 3t g0l
%89S HojEo) vy o] usFAL B BSUALY siFHo] ZPAL] H|
3 = AL o 2 9k

[Z 2-12] 283HYY H0|ALA L|sHSY 518
(91 - 28, %, %p)

2 204 218 '224(B) S4(B-A)
= S(%) SA(%) SA(%) SA(%)
o 1,745(74.2) 1,080(64.2) 1,111(76.6) 31(12.4)
QIEHAINMESHY 49(2.1) 129(7.7) 304(20.9) 175(13.2)
I3 608(25.8) 602(35.8) 340(23.4) A262(/A\12.4)
SHA 90(3.8) 220(13.1) 34(2.3) A186(A10.8)
FFSTA 518(22.0) 382(22.7) 306(21.1) AT6(A\1.6)
& A 2,353(100.0) 1,682(100.0) 1,451(100.0) A231

EX S8ZUSY 2023E 48 21 EEXZ, 2022 HO|ALA H5HE o £ EA
(https://www.fss.or.kr/fss/bbs/B0000188/view.do?nttld=127319&menuNo=200218&clI1
Cd=&sdate=&edate=&searchCnd=1&searchWrd=&pagelndex=14, ZAM: 2023 6¥& 10
).
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EEEEEE

T5aEY SARE F %Y HolAu Hsigd dF2 [ 2-1319 Zrh
202049, 202199] - 50ti2] ToFH Hl&o] ZH7} 36.3%, 39.3%E 7HY RO
202249] 3o 6ot o]Ate] Hl&o] 46.7%% 7MY B2 A0 E Yehdt) E3
50 ojAto] AAehe HafE e Hl&-2 20208 65.7%1A 202149, 20229 )1= 22t



48 HOIALN HHES SOt ot

76.3% 79.8%% F713H9ck. & FRUEU] WATANG LT} B wshAre] A
92 AefFee Be, sof olye WehFo] thE ABZel ws At AL

& 5

oIt =3 7 12 SACIAL eotf oe] SajFole] A 2 Aow

Uehb QldBo] 2 s HolamA e ae i3t o] Faghe
AT

(B 2-13] (FE HO|ALY TS5 g~

20CH 0|5t ‘ 30cH ‘ 40CH ‘ 50CH ‘ 60CH O] At

20w 66 243 485 843 683 2,320
(2.8) (10.5) (20.9) (36.3) (29.4) (100.0)
DA 52 121 219 650 612 1,654
3.1 (7.3) (13.2) (39.3) (37.0) (100.0)
221(8) 92 53 145 477 673 1,440
6.4) (3.7) (10.1) (33.1) (46.7) (100.0)
=2KE-A) 40 \68 N74 A173 61 A214

(3.3) (A\3.6) (A3.7) (1\6.2) 9.7) )

* LR E-S (IR AR 712 (2 TIGHA HI2)

EE

SEUSH 20239 48 219 HEXLR, ‘202214 2O[ALIN Ijoh3e ¥ £ £
(https://www.fss.or.kr/fss/bbs/B0000188/view.do?nttld=127319&menuNo=200218&cl1
Cd=&sdate=&edate=&searchCnd=1&searchWrd=&pagelndex=14, ZAU: 20234 6& 10

2).
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HOJALY AN R
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H1E ) 2o[ALlY B HATHA 4
1 Xl.EAII
HolAan]A] MPAAIE 1iefolr] 9ot 2023 6¥ 30¥S 71E0 2 HAFHA]
Zro]Aof AXNE A= ¥ Fa0E F EOV\W‘ 7I19EE B A B
< AR SRt HolAu|4Jo] B o] ALA o HokE7] wize] H
ol

A 7 AlSS AE "t g 1ao¢ Weol 4 £ AFHE 2018
17 BaE ARIES BAToR si9itt of7le] sgshe Al % 3adolgle
o, QAR ARISY] 49 tEAS] Shte] ARlut AXSIGIE oloh Bl HolAy
e so] A% teeten itk e nefsle] A ARMEY BANH BE
AR 52 B9 Uehd AL ARISE AuEgih ot JRHEY B BEAR
59] 49 wAEo] vs) WHHA woto] ALY 4 9tk

A Hol A4 §FEE Tors) Btek of7]4 Ho]Ax)y
99 TEL AT FUEUNNY) 99 TEE Erj sloick FolA e
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Abstract =

A Study on the Response Plan
for each Stage of Voice Phishing Crime

Yoon Hae-Sung, Jeon Young-sil, Lee Jung-Min, Kim Gye-Hwan

Voice phishing crime has been recognized as a representative crime that
infringes on the economy of the common people. However, recently, thanks to
the development of communication and financial technology, we can see that
the methods are becoming more and more sophisticated. Voice phishing, which
first occurred in 2006, is now causing crimes targeting the entire population and
the amount of damage is on the rise.

Moreover, with new technologies and non-face-to-face authentication services,
it is clear that voice phishing crimes are evolving further. Therefore, this study
aims to establish step-by-step supplementary measures for voice phishing crimes
due to advanced, intelligent, and advanced technology, as well as preventive and
damage relief checks.

In response, we diagnosed the problems of the current voice phishing crime
and sought countermeasures through interviews with working-level officials from
various fields, including the government departments, the Financial Supervisory
Service and the Financial Services Commission, the National Police Agency and
the Prosecution Service, the Korea Communications Commission, and the Ministry
of Science and ICT.

In particular, with the help of the Financial Supervisory Service and the
National Police Agency, he helped conduct empirical research with the support

of the latest statistics and cases related to voice phishing crimes. In addition,
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I received a lot of help in conducting this study with the advice of prosecutors
and lawyers related to voice phishing crimes. With the help of many experts
and practitioners, we tried to understand the step-by-step method of voice
phishing crimes as much as possible and analyze the means by crime type, such
as crime methods and victim characteristics.

Furthermore, we focused on diagnosing the government's measures and
presenting implications for damage relief. Based on the results of this study, we
hope that voice phishing crimes will no longer take root and contribute to the
development and dissemination of technologies for the Fourth Industrial
Revolution that can be used with confidence, hoping to establish preemptive
preventive measures and use them in the research results of securing evidence

and tracking criminals.
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