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O =9 A% HEF 8 2AR= 1930890 A2 +3=30oH, ¥ A= 3L
S7Fshe FAI(OECD, 2019).

O At 254 B2t 5570 o]AF9] ditE (1,000 o4] SEAD Zlof gt HE
28 AR 3070 olS] BAACIA 4. AT A7 ERSH 1007 olge)
27t AR 02 Alg(Adams et al., 2017; Adams et al., 2018).

E 1-2-1] 2017E97X| +AE =9 YRS QT

. Comprehensive . Legal Low/mid-
United States Legal Needs Study 1993 | 3,087 | Mixed Profession income
England & Paths to Justice 1997 @ 4,125 | Face-to-face Research General'
Wales grant population
New Zealand Leggl Advice & 1997 | 5,431 | Face-to-face Legal aid Genera!
Assistance Survey agency population

Scotland Paths to Justice 1008 | 2.684  Face-to-face Research General_
Scotland grant population
English & Welsh Civil )

England & & Social Justice 2001 | 5,611 | Face-to-face Legal aid General_

Wales agency population
Survey

Netherlands Paths to Justice in 2003 | 3,516 | Online Government General_
the Netherlands population
National Survey of

Canada Civil Justice 2004 | 4,501 | Telephone Government | Low-income
Problems
English & Welsh Civil .

England & & Social Justice 2004 | 5,015 | Face-to—face Legal aid General'

Wales agency population
Survey

Slovakia Legal Needs n 2004 | 1,085 | Face-to—face |World Bank Genera!
Slovakia population
National Survey of Research General

Japan Everyday Life & the | 2005 | 12,408 | Face-to-face )

grant population

Law

Northern Northern Ireland 2005 | 3,361 | Face-to-face | Government Genera!

Ireland Legal Needs Survey population
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National Survey of

Canada Civil Justice 2006 @ 6,665 | Telephone Government Genera!
population
Problems
English & Welsh Civil .

England & & Social Justice 2006 10,537 | Face-to-face Legal aid General'

Wales -9 agency population
Survey
Demand & Supply of General

Hong Kong Legal & Related 2006 | 10,385 | Mixed Overnment )

. population
Services
Access to Legal Research General
Japan Advice: National 2006 = 5,330 | Face-to-face .
grant population
Survey

New Zealand Unmet Legal Negds 2006 | 7,200 | Telephone Legal aid General'

& Access to Services agency population

Australia Legal Australia-Wide 2008 | 20.716  Telephone Legal aid Genera!
Survey agency population
Access to Justice & Open Society | General

Bulgaria Legal Needs in 2007 | 2,730 | Face-to-face P i ¥ )

) Foundations | population
Bulgaria
) ) Research General
Japan Everyday Life & Law | 2007 | 5,500 | Online )
grant population
National Survey of
. . General
Canada Civil Justice 2008 | 7,002 | Telephone Government )
population
Problems
Survey of citizens’

Bangladesh ex‘perlences Of 2009 @ 9,753 | Face-to-face World Bank/ Genera!
crimes and civil DfID population
wrongs

Netherlands Paths to Justice in 2009 | 5,166 | Online Government Genera!
the Netherlands population
English & Welsh Civil .

\E\r;jl:;d & & Social Justice 2010 | 3,806 | Face-to-face ;egilcald Gjnj;atlion
Panel Survey gency Pop

Ukraine Lega'l (?apamty of .the 2010 | 2,463 | Face-to-face Open Soplety Genera!
Ukrainian Population Foundations | population

Jordan Legal Aid Survey 2011 | 8,968 | Face-to—face |World Bank General'

population

Moldova | MetandUnmetlegall o, |5 4gg | Face-to-face | OPS" SOCIety | General
Needs in Moldova Foundations | population
Legal Dispute

Taiwan Settlement 2011 | 5,601 | Face-to-face Research General'

) sector population
Behaviour

Colombia National Legal Needs 2012 | 3321  Face-toface World Bank/ General'

Survey Government | population
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English & Welsh Civil

\E\r;j::d & & Social Justice 2012 | 3,911 | Face-to-face Ia_egzlcald Gjnj;ilion
Panel Survey gency pop
Legal Services
England & Benchmarking 2012 | 4,017 Online Regulator General'
Wales population
Survey
KAP Survey )
Georgia Concerning 2012 | 4,206 | Face-to-face Open Soqety General_
- Foundations | population
Justiciable Events
Access to Legal Open Societ
Kyrgyzstan Services for Low 2012 | 2,424 | Face—to-face P : ¥ Low-income
Foundations
Income People
Macedonia Macedonian Legal 2012 2,858 Telephone Open Sogety General'
Needs Survey Foundations | population
Tajikistan Demand for Legal Aid | 2012 | 1,200 | Face-to-face Open SO.CIEW Genera!
Foundations | population
Netherlangs | Justice Needsand 15515 928 | Online HiilL General
Satisfaction Survey population
Netherlands Paths to Justice in 2014 | 5,773 | Online Government Genera!
the Netherlands population
National Survey of Research General
Canada Everyday Legal 2014 | 3,263 | Telephone )
grant population
Problems
England & Legal Problem 2014 | 10,058 | Telephone Government General_
Wales Resolution Survey population
. Justice Needs and Int. Dev. General
Mali Satisfaction Survey 2014 | 8400 | Face~to-face (Netherlands) | population
Survey of Individuals’
England & |1 dling of Legal | 2015 | 8,192 | Online Regulator | oenerdl
Wales population
Issues
Poland Barriers to.Access to 2015 | 3.500  Face—toface Legal . Genera!
Legal Services Profession population
) Int. Dev.
Uganda Jus_t|ce Needs and 2015 | 6,202 | Face-to-face | (Sweden)/ General_
Satisfaction Survey population
NGO
Unmet Legal Needs General
Argentina and Access to 2016 | 2,800 | Telephone Government )
) population
Justice
Legal Empowerment L Open Society
Moldova Needs Survey 2016 | 1,112 | Face—to-face Foundations Young people
i |
Mongolia Legal Needs Survey | 2016 | 1,630 | Face—to-face Open SO.CIBW Genera-
Foundations | population
. Justice Needs and Int. Dev. General
Tunisia Satisfaction Survey 2016 | 7.500 | Face~to-face (Netherlands) | population
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[coun | sub | Duo| Suo | bode | Fnder | Soove |

Justice Needs and Int. Dev. General
krai 201 Face-to-f
Ukraine Satisfaction Survey 016 | 6559 | Face-to-face (Netherlands) | population
Un|Fed Arab Jus.tlce Needs and 2016 | 3,924 Face-to—face | Government Genera!
Emirates Satisfaction Survey population
) Int. Dev.
Bangladesh Jus'tlce Needs and 2017 | 6,000 @ Face-to—face |(N’/lands)/ Genera!
Satisfaction Survey population
BRAC
India Access to Justice | )017 | 45,561 | Face—to-face | DAKSH General
Survey population
Jordan JUS.tICG Needs and 2017 | 6,001 | Face-to-face Int. Dov. Genera!
Satisfaction Survey (Netherlands) | population
Kenya JUSTICG Needs and 2017 | 6,000 | Face-to-face WOT'Q Bank/ Genera!
Satisfaction Survey Judiciary population
Justice Needs and Int. Dev. General
Lebanon Satisfaction Survey 2017 | 6,000 | Face~to-face (Netherlands) | population
Unmet Legal Needs )
New Zealand 2017 | 1,000 | Telephone Government | Low-income
Survey
Needs Assessment
Sierra Leone for Prov-|3|9n of . 2017 | 1,057 | Face-to-face Open SO.CIGW Genera!
Non-Criminal Justice Foundations | population
Services
Legal Need Survey | 2017- L Open Society | General
Nepal Nepal 2018 3,000 | Face-to-face Foundations | population

Z£X: OECD, Legal Needs Surveys and Access to Justice, 2019
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Legal needs survey

Hyungmin Bark - Sunhyoung Lee - Jeongjae Lim * Jungmin Lee

Overview

1. Background

* Access to legal help was not equal for all people, nor was the ability to

resolve legal issues fairly and exercise one's rights.
In general, groups lacking socioeconomic resources lacked the ability to solve
problems due to a lack of available legal resources. And this situation can

cause another problem.

2. Needs of Research

The various problems an individual experiences and the possibilities for
solving them have a significant impact on an individual's life. Legal needs
arise when citizens or businesses request support from legal services to solve
a problem.

The legal needs survey is a research that establishes an empirical basis for
understanding how the law and institutional systems affect how people's daily
problems arise, experience, and solve problems.

Legal needs surveys provide information about the entire judicial system and
judicial problem solving, providing people with an empirical basis for

understanding how judicial problems arise and their impact on numerous

fields.



150 HF 2% AHLegal needs survey)

3. Purpose of Research

* This study aims to investigate the identification and resolution of specific
problems or disputes faced by individuals in South Korea, organized into
three main sections.

- The initial segment delves into legal awareness, exploring individuals'
perceptions of the law, their sources of legal information, and their
interactions with the legal system.

- The second section, derived from the OECD's Legal Needs Survey, focuses
on the types of problems or disputes prevalent in Korean society.

- The third and final section, the problem-solving process, evaluates
respondents' subjective assessments of encountered problems, including
specifics, severity levels, and reasons.

* The questionnaire predominantly covers general aspects of legal awareness,
experiences with eight problem types, problem identification, severity
assessment, sources of assistance, the problem-solving process, and problem

outcomes.

General Awareness of the Law

* In examining respondents' perceptions of the law, a diverse range of
viewpoints emerges, encompassing both positive and negative stances.
- Concerning their sentiments about the law, 25.1% of respondents view it

as democratic, while 18.5% consider it biased.

- Notably, positive responses slightly outnumber negative ones.

* There are both positive and negative responses regarding the level of legal
compliance.
- Regarding compliance with the law, 59.2% of respondents affirm that the

law is generally adhered to.
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- Within the subset expressing non-compliance, 34.9% attribute it to the
perceived harm of abiding by the law.

- When queried about strategies to prevent victimization in social life, 33.9%
advocate for a robust understanding of the law.

* Notably, all respondents predominantly rely on ‘Internet portal sites for legal
information and knowledge.

- However, subgroups such as ‘60+’, ‘divorced/separated’, ‘widowed’, ‘day
laborer/part-time worker’, and ‘average monthly income less than 2 million
won’ exhibit a greater reliance on TV.

* At the societal level, legal education registers at 2.45, while trust in the legal

system is notably higher at 2.71.

* Trust in legal resolution and the perceived ability of Koreans to handle legal
issues stand at 2.68 and 2.66, respectively.

- On a personal level, both legal knowledge and trust garner high mean

scores above 2.6.

Noteworthy distinctions include a modest rating for legal fairness at 2.61

and a robust endorsement for trust in professional help at 2.72.

Exploring experiences with the legal system, 37.0% have sought legal counseling
from administrative agencies or consumer protection organizations, 21.8%
have utilized mediation/arbitration/conciliation/negotiation services from
administrative or public institutions, and 9.8% have resorted to court trials

for legal matters.

In conclusion, disparities in awareness of the law, compliance levels,
information sources, knowledge, and trust in the law are evident across

occupational, urban size, and educational subgroups.
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Legal Problem Experience

1. Identification of Legal Problems/Disputes

* The three primary categories of legal problem experiences are as follows:
“consumer” (45.3%), “safety” (26.6%), and “‘community and natural environment”
(13.5%). Conversely, the three least encountered categories include “administration
and commerce” (6.1%), ‘family” (4.6%), and “public sector” (3.8%).

* Regarding the frequency of experienced problems, the “consumer” category
exhibits the highest mean (1.38), while the “public sector” category shows

the lowest mean (1.1).

2. Results of Legal Problem/Dispute Experience by Respondent
Characteristics

* Although the top categories of experience were similar across respondent
characteristics, variations occurred in categories with lower percentages of
experience.

- Across age groups, ‘consumer’ and “safety” problems consistently ranked
first and second. For respondents in their 20s, “employment and labor’
problems ranked third, while for those in their 40s, “finance and insurance”
problems held the third position. The least encountered problems varied
among age groups.

- By marital status, categories such as ‘consumer’, ‘safety’, and ‘community
and natural environment generally held high rankings. However, for
respondents who were never married, “employment and labor” problems
ranked third. For never married or married respondents, “family” problems
were the least experienced, while for divorced or separated respondents,
“family” problems were the most frequently encountered, and “public

sector’ problems were the least experienced. For widowed respondents,
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“employment and labor” was the least experienced category.

- According to job status, ‘consumer’, ‘safety’, and ‘community and
environment” were the top three legal problems for regular workers,
temporary workers, and the self-employed. Conversely, for day laborers
or part-time respondents, the ranking was “safety”, “community’, and then
“consumer.” The least encountered legal problems varied among job
statuses.

- Based on monthly income, the top three categories (“‘consumer”, “safety”,
“community and environment”) remained consistent for all income groups,
while the bottom categories differed. “Employment and labor” was the least
experienced legal problem for the group with a monthly income of less
than 1 million won. “Public sector” was the least experienced for the groups
with monthly incomes of 1 million to 2 million won, 2 million to 3 million
won, 3 million to 4 million won, and more than 7 million won. “Family”
was the least experienced legal problem for the groups with monthly
incomes of 4 to 5 million won, 5 to 6 million won, and 6 to 7 million
won.

* When comparing the frequency of problems/disputes experienced by
respondent characteristics, statistically significant differences between groups
were found in city size, education level, and job status.

- By city size, Seoul and metropolitan cities exhibited the highest mean
(1.27), while small and medium-sized cities had the lowest mean (1.15).

- According to educational level, respondents who graduated from community
college (two or three years of university) had the highest mean (1.26), while
respondents who graduated from university or graduate school had the
lowest average (1.18).

- By job status, temporary workers had the highest mean (1.39), and regular

workers had the lowest mean (1.19).
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Process of Legal problems

1.

Severity of Legal Problems

* Within the spectrum of legal problems encountered by respondents, the most

consequential problems within each overarching category are delineated as

follows:

- Employment and labor : wages (36.1%), family : divorce (35.8%), safety : vehicle
accidents (44.2%), Public sector : health insurance (37.5%), administrative
and commerce : property taxes (18.6%), finance and insurance : loans
(15.5%), consumer : difficulties with exchanges, cancellations, refunds, and
compensation (27.8%), and land and housing : lease agreement (17.6%).

- On a scale of 1-10, the severity of the most serious problem (ranked first)
was: domestic violence 8.82 (family), other (finance and insurance) 8.44,
birth and care of children 7.58 (family), debt (finance and insurance) 7.55,
and management (community and natural environment problems) 7.51.

The causes of the most serious legal problems were: lack of experience/

knowledge/education(38.5%, carelessness/mistakes of the other party(37.9%),

carelessness/mistakes of my own(28.5%), bad luck(25.5%), and deliberate
actions of the other party(24.3%).

- Respondents discern that the origins of legal issues primarily emanate from
personal or fortuitous factors, such as the actions of the respondent, the
counterparty, or fortuitous events. In contrast, attributions to social
structural or institutional causes are less prevalent in their recognition.

The primary confidant with whom respondents engage in discussions about

legal matters is notably a family member, accounting for 35.2% of

respondents. Subsequently, 25.8% opt for a friend or relative, while 16.5%

report never having discussed legal matters with anyone. Other avenues of

discussion include a colleague or former colleague at 13.9%, a community

member at 3.3%, a neighbor at 3.0%, and other sources at 2.3%.
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2. Sources of help with legal issues

* Media Utilized for Resolving or Enhancing Understanding of Legal Problems:

- Internet portal sites 46.8%, none 31.8%, TV 11.7%, social media 3.8%,
YouTube 3.7%, newspapers 1.2%.

* The individuals or entities from whom respondents sought information and
advice encompassed:

- Family, friends, and acquaintances: 70.4%, None: 22.3%, Legal professionals,
professional counselors, counseling services, counseling centers: 16.0%,
Courts, dispute resolution bodies: 8.7%, Other sources: 8.1%.

* Reasons for Abstaining from Seeking Advice:

- Belief in not needing advice: 33.1%, Resolution of the problem without
requiring advice: 23.5%, Concerns regarding the time it would consume:
12.8%, Perception that the problem was not significant enough: 12.7%,
Apprehension about the stress involved: 11.6%, Belief that seeking advice
would not impact the outcome: 8.3%.

* Experience in Taking Action on Legal Issues:

- Through formal institutions: 91.4%, By going to court: 90.0%, Through
formal mediation: 89.6%, By using the organization/company's formal
appeals process: 89.2%, By reporting to law enforcement: 86.1%.

* Examining the initiator of problem behavior by experience, the highest
response for all problem behaviors was attributed to “You (respondent).”
* Regarding the First Action Taken:

- Reported to law enforcement: 36.6%, Went to court: 21.3%. Used the

organization/company's formal appeals process: 19.8%, Participated in

formal mediation: 12.9%, Took action through formal institutions: 9.5%
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3. Initiation and Resolution of Legal problems

The average duration from the commencement of a legal problem to its
conclusion was 10.45 months if abandoned and 4.6 months if resolved.
The most prevalent methods for concluding a legal problem were:

- Agreement between the parties involved: 40.9%, Natural resolution: 20.5%,
Mediation, conciliation, or arbitration: 10.1%, The other party independently
adhering to your desired outcome: 10.1%, A court decision: 5.5%,

Individuals tended to discontinue legal problems for various reasons, such

as emotional exhaustion or stress (51.0%), imminent time constraints (13.5%),

uncertainty about resolution methods (13.3%), potential damage to the

relationship with the other party (11.9%), or financial impracticality (9.2%).

Those who incurred expenses to address a legal problem were predominantly

for phone calls and correspondence (27.2%), evidence collection (including

witness reimbursement) (10.7%), travel (8.9%), court mediation or other

administrative costs (6.7%), and legal services or advice (6.4%).

Regarding the financial aspects of resolving the problem, respondents were

more likely to seek financial assistance for:

- Phone calls and correspondence: 37.6%, Court mediation or other
administrative costs: 33.7%, Information or evidence gathering (including
witness reimbursement): 32.2%, Legal services and advice: 30.8%, Loss of

business or salary due to time off work: 20.8%

4. Perceptions of the outcome of the legal problem

Most respondents reported that the outcome of their legal matter was

equitable (78.7%).

- The reasons for not receiving a fair outcome were economic level (37.7%),
age (32.0%), occupation (25.5%), rank or position (15.6%), and education
(13.0%).
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* The majority of respondents believe that the outcome of a legal problem
was fair (82.7%).

* Respondents reported experiencing high levels of stress (73.9%),
psychological issues (41.3%), financial loss (22.4%), and property damage

(15%) as a result of legal problem

Focus Group Interview

* Disabled People
- Many people experience legal problems in their daily lives, but complain
of difficulty accessing legal services.
- They had some experience with free services, but did not receive the help
they expected.
- They had difficulties using legal advisory services due to the search process
and complicated procedures.
- They lacked information about systems that could provide help when legal
problems arose, and found it difficult to find sources of help.
- In particular, there were many cases where it was difficult for people,
including visually impaired people, to access internet services.
* Low-income Seniors
- Many people interviewed believed that the law was complex and difficult
to understand, and felt helpless when problems related to the law arose.
- They had a strong perception that those who apply the law are biased
in their application. In particular, people with money are given more
benefits, and those without money are considered ignored.
- They tend to avoid legal disputes. Trying to solve legal problems takes
a lot of time and money, and people without money feel powerless to

deal with the law.
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- Money and power play a big role in resolving legal issues, which they
believe creates an unfair situation.

- Even if they used legal services, they often did not get the results they
wanted or were unable to use them because the costs were too high.

- In the process of using legal services, there were cases where they did
not obtain fair results due to difficult terms and procedures, and the
absence of experts.

* Foreign Residents

- They believe that the law should be applied equally to everyone, but they
believe that foreigners may experience difficulties because they do not
understand the law.

- Foreigners lacked education on Korean law, and many of their
acquaintances also lacked knowledge of the law.

- Because they lack the ability to read and understand text, it was difficult
for them to access services with difficult terms, such as Internet legal
information.

- They were often ignorant of the channels through which they could receive
legal help.

- They pointed out the need to provide guidance and support to foreigners
from the immigration stage and the need for legal education.

* Young People under 30s

- They believed that the law is not well followed in our society, and many
of the people who participated in the interviews believed that they lacked
the ability to handle legal issues themselves when a legal problem arose.

- Among the problems experienced by young people who participated in
the interviews, there were experiences such as being stressed due to
economic problems or not being able to deal with them properly.

- They believed that they could obtain information about the law and legal
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action methods through the Internet, and that they could find help through
searches if necessary.

- They believe that when a legal dispute arises, there is a need for an
organization that mediates or intervenes in the dispute.

* Middle Aged in 40s

- They believe that people who know the law well and use it can gain more
profits without suffering losses, but many people are not protected.

- Among those who participated in the interview, there was a large gap in
knowledge and information about the law, and it varied depending on age,
network, and experience.

- They believe that understanding and applying the law can bring comfort
in some cases, but it can also cause discomfort in other cases.

- They perceive a lack of information about sources of legal help or how
to obtain professional help.

* Residents of Towns and Villages

- They consider the law as a last resort and try to avoid problems related
to the law in everyday situations.

- Many of them believed that legal disputes can cause stress and costs, and
that the law should be used only when dialogue and compromise are
difficult.

- Among those who participated in the interview, some experienced
difficulties due to not being able to obtain appropriate information when
legal problems arose.

- Among those interviewed, some thought that accessibility to legal services
was lower than in other cities, but others thought that they could receive

appropriate help through the Internet.
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B2 2| SAEME )
1. 38X &4

(Sl &, HIZ(%))

& ALzl HIg
= 568 18.9

2 197 6.6

tht 139 4.6

QIH 175 5.8

Iz 82 2.7

CH& 84 28

24t 65 2.2

ME 21 0.7
x| Pyl 790 26.3
PARal 89 3.0

S¥EL 92 3.1

SHEE 121 40

Mg 101 3.4

Mg 103 3.4

ANEE 148 4.9

gdyex 188 6.3

ps[ES 38 1.3
SEN 568 18.9
N HLATA| 742 24.7
ZATA| 1,169 39.0
Sox|y 521 17.4
i LR} 1,509 50.3
GiX} 1,491 49.7
20CH 457 15.2
30CH 479 16.0
ALY 4004 580 19.3
50LH 627 20.9
60CH OAt 857 28.6

S QI AEY o= 752 25.1
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72 e | He
712 1,986 66.2
E=YER] 130 43
At 132 4.4
JoI713 oje 101 71t 403 13.4
LIt 2,597 86.6
Z=3tu =Y 0|5t 181 6.0
a2z _ﬂ%éfﬂ £ 1,257 41.9
tHst 2, 3K & 544 18.1
Oiet! 48K &9 0l4 1,017 33.9
2R Y BH BAR} 60 2.0
TE7t & &E SAAL 64 2.1
AFEE AL 691 23.0
AH|A, IO SARKE 1,244 415
SHHY =T ZAKX 67 2.2
AR 7S, JNARE U 2 SAKE 284 95
o = F SAKE 89 3.0
IR ERE 308 10.3
Sl 99 3.3
2x| 78 2.6
7|EHE A=l T E) 17 0.6
Agdzxt 1,373 54.9
| SIEN LA 2R} 216 8.6
(BA XI9D) UL X|/0}2HIO|E 61 25
KSR 851 34.0
1008 & O]2t 101 3.4
100~2002F & 0|2t 197 6.6
200~300%F & O]t 514 17.1
Lma 713 300~4002t ¢ 0|2t 642 21.4
eSS 400~5002t ¢ O]2t 556 18.5
500~6002t & O|gt 477 15.9
600~7002t & 0|2t 293 9.8
7008t ¥ 0|4 219 73
199 & 02t 341 11.4
194~291 @ 0|2t 480 16.0
SR 2~3%9 & 02t 552 18.4
3~59f & 0|9t 692 23.1
5~109 2 Ojot 693 23.1
10 ¥ O|Af 243 8.1
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2. EAREE Al=|Qltet

1
m
X

o [HE B NI-2] EA| 22 ALSQI7SHY EN

(91 HIE(%))

e =2 48.4 49.9 51.0 51.5 50.3
O4A} 51.6 50.1 49.0 48.5 49.7
20CH 17.6 15.3 14.4 14.5 15.2
30CH 18.3 15.5 15.9 14.3 16.0
Ay 40ty 18.3 19.2 20.3 18.6 19.3
5004 19.1 21.1 22.0 20.2 20.9
60CH Ol 26.8 28.9 27.5 32,5 28.6

oz 30.7 26.0 21.9 24.7 25.1
Sol ?IS 64.5 64.5 67.8 66.9 66.2
Ol2/gA 2.4 5.3 5.5 2.5 43

APE 2.4 4.1 4.9 5.9 4.4
1017t 101 745 12.8 14.5 12.7 14.4 13.4
& LRIt 87.2 85.5 87.3 85.6 86.6
=&t &Y 0lst 35 6.3 5.6 9.6 6.0
nEshl £ 40.0 43.4 38.8 49.0 41.9

LWSSF | ofefm 2,3EM B 25.9 20.6 13.6 16.2 18.1
fere gliﬁl 2¢ 30.6 29.7 42.1 25.2 33.9

SE|RE S 2 SAE 1.3 1.2 3.2 1.1 2.0

TE7HE 2 SAK 1.6 2.3 24 1.8 2.1
AFEE AR} 20.2 20.5 27.0 20.8 23.0
MH|A, T SAERE 55.1 422 37.1 35.4 415

STUOY =T SAK 0.0 0.2 0.9 10.5 2.2

AYged 7%5%7;5? x 3.4 13.9 9.4 9.8 9.5
Cha L8 ZARL 0.4 2.4 3.7 47 3.0
SR 12.1 10.5 9.8 9.1 10.3

Eipdd 3.7 3.7 3.2 2.5 33

£ 1.6 25 2.7 3.7 2.6

7|EHEI RIS 0.5 0.5 0.6 0.6 0.6
Y HEI=2A 45.6 54.0 61.8 50.5 54.9
& UAIZ =X} 7.9 10.3 7.9 8.9 8.6

PR == :
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-
gome |
UEE|/0LZHIO|E 2.4 2.8 2.9 25
A AL 45.1 33.3 27.5 37.8 34.0
1002t ¢ O]2F 1.7 2.7 4.1 46 3.4
100~2002t ¢ O|2F 3.6 7.7 46 12.6 6.6
200~300%+ & Oj2t 11.5 19.8 15.7 22.6 17.1
m7 | 300~4002t 2 0|3 22.6 22.4 19.4 23.2 21.4
A5 | 400~5008F 9 OOt 19.2 23.3 15.2 18.4 18.5
500~600%+ & O] 2t 21.4 14.6 16.1 113 15.9
600~700%+ & O] 2t 1.7 6.1 13.7 42 9.8
70082 2 Of&t 8.2 35 11.2 3.1 7.3
19 & oot 5.1 12.1 11.1 17.8 11.4
19~299 ¢ OJ2t 6.0 16.5 15.5 27.3 16.0
SRR 2~3 ¢ 0|t 6.8 21.0 19.7 24.4 18.4
3~69 ¥ Ojgt 24.1 27.6 20.3 21.6 23.1
5~109 ¢ Ojgt 43.1 17.8 23.1 8.8 23.1
10 & 0|4 14.9 5.1 10.2 0.2 8.1

SO M2 ABlRIREY S

s [RE T N3] GE0| ME ASQIFEN £Y

(Sl HI2(%))

T X Of X} |

204 15.8 14.6 15.2

30c4 16.5 15.4 16.0

A 40t} 19.5 19.1 19.3

50LH 21.0 20.8 20.9

60CH 04 27.2 30.0 28.6

o 28.2 21.9 25.1

Sl 7 (= 65.5 66.9 66.2

0l12/8A 3.9 4.7 43

Ard 2.4 6.5 4.4

101747 101 71+t 13.5 13.4 13.4

& Crozts 86.5 86.6 86.6

e %i*ﬂ_%% 0|5t 4.1 8.0 6.0

uEshy E¢ 39.8 44.0 41.9
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=] &l

tHetul 2,39H &Y 18.6 17.6 18.1

CHahw 43K S¢f 04 37.4 30.4 33.9

2| L 2 BALRE 3.3 0.7 2.0

TE7t A 23 SAKA 2.6 1.7 2.1

AR EALAL 243 21.8 23.0

AMH|A, T ALK 38.0 45.0 415

SHHY =2 SAAL 3.4 1.0 2.2

ARy 7%;3"%'7;%{? e 16.7 2.2 95
O 2 SAK} 3.4 25 3.0

TR 0.1 20.5 10.3

Sl 3.7 2.9 33

25 3.9 1.3 2.6

7|EREI YOl 223 0.7 0.5 0.6

dEL=AL 57.8 51.3 54.9

|4 SEN QA ZZEX} 6.7 11.0 8.6
(BAFSXIRD) QULX|/0t2HI0|E 2.0 3.0 25
INRERI, 335 34.7 34.0

1002t 2 0|2t 25 43 34

100~2002t ¢ Ot 5.5 7.7 6.6

200~3002F & O]t 16.4 17.9 17.1
Qm3 300~4002t 2 OJ2t 23.4 19.4 21.4
T AS 400~5002t & Ot 19.0 18.0 18.5
500~6002F & O]t 16.5 15.3 15.9

600~7002F & O]t 9.2 10.4 9.8

7008t 2 Ol 7.6 7.1 73
19 & OJgt 1.1 11.6 11.4
199~291 & 02t 15.5 16.5 16.0
SRR 2~3% 0|2t 18.8 18.0 18.4
3~59 & Ojgt 22.8 23.3 23.1

5~109 & O|gt 23.5 22.7 23.1

10 & O|A 8.3 7.9 8.1
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4. S0l TH3t 214

[R5 E I-4] "E0l2ts o =2

(91 HIE(%))

> O|=X 0 ]11]]'_|-I'I -'rl;|0|I'I >
_='|_ IIEE L—_ =T 74| L—_ — = =TIl SH 92
| e Jewen) T e G o |

SEN 10.8 25.2 31.8 23.4 8.9 100.0
ulle: [P\ 13.3 25.1 25.4 14.5 21.7 100.0
CARR 126.01
ZATA| 22.3 26.2 17.3 17.7 16.5 100.0
SHXY 18.2 22.6 21.8 20.5 16.9 100.0
X} 16.4 24.3 21.0 20.8 17.5 100.0 X
o4 17.17
G 18.0 25.9 24.6 16.2 15.3 100.0
20CH 18.6 28.4 25.8 15.6 11.6 100.0
3004 16.6 26.7 22.8 17.5 16.4 100.0
o 40CH 15.7 24.8 23.1 20.8 15.7 100.0 24.8"
50CH 15.9 23.2 22.0 20.2 18.8 100.0
60LH O]At 18.7 24.1 21.6 17.8 17.8 100.0
o2 17.2 29.4 25.3 17.2 10.8 100.0
50| 712 16.9 23.9 22.0 18.7 184 | 100.0
o — 38.46
AVEH 0|5/ 13.6 22.2 22.9 24.6 16.7 100.0
At 23.9 22.3 19.8 16.7 17.3 100.0
101713 | 117 19.7 25.1 22.6 19.7 13.0 100.0 -
5 CHol 7t 16.8 25.1 22.8 18.3 16.9 100.0 '
=5t &Y
gﬁoll%f = 19.6 16.3 22.6 20.3 21.3 100.0
oSSt EY | 16.9 24.1 22.6 19.9 16.5 100.0
us .
TE th=til 14.5 29.0 25.1 18.6 12.8 | 100.0 2725
N 239K 5 ' ' ' ' : '
&t 4R
Zo! O[At 18.5 25.9 21.9 16.4 17.3 100.0
SEI2Xt 18.7 27.6 22.2 15.1 16.3 100.0
QUAIZZ2X} 10.6 25.5 27.8 18.5 17.6 100.0
Xﬁl%éo:IEH %%&/ 6351*M
or24t0|E 13.3 115 18.1 43.3 13.9 100.0
NSNS 16.0 23.8 20.6 24.1 15.5 100.0
ms 1002 O]2F 28.0 16.7 12.7 21.2 21.5 | 100.0
71t ~2000t £ 39.995
AE 100 §|0D0r“ =218 20.8 22.0 15.6 19.7 100.0
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BIfR | Aol
o[Ct
-3008t 2
200 S’?ﬂor 172 | 238 241 184 | 165 | 1000
2008t &
300 éllouorh 151 | 263 234 | 183 | 169 | 100.0
-5008t &
400 §|0D0r.__ 14.9 25.8 24.9 17.6 16.8 | 100.0
~ of 2
500 Slonorh 174 251 222 195 158  100.0
7008t &
600 ;|0Dor__ 211 253 | 200 188 | 149 | 100.0
7002 4014 140 | 306 | 234 204 116 | 1000
A 172 | 251 | 228 185 | 164 1000

2o B8 B I1-5] "HXOZ A

BAICY 2| 2ol L7

(91 HI2(%)

g2y | HiE
o|Ct St
MEA| 18.8 28.8 47.6 4.8 100.0
TAA| 24.9 23.3 42.7 9.1 100.0 i
CARR 32.71
ZALA 24.9 21.9 44.5 8.7 100.0
SHx|A 22.7 21.9 49.5 5.8 100.0
=L 25.4 225 45.4 6.8 100.0
Mg 8.99
G X} 21.4 24.6 45.7 8.3 100.0
20CH 17.4 20.8 53.6 8.2 100.0
30CH 20.4 22.3 50.6 6.7 100.0
k= 40LH 25.1 21.1 47.2 6.6 100.0 | 41.62"
50CH 25.3 25.5 42.6 6.5 100.0
60CH O] 4 25.6 25.9 39.3 9.1 100.0
0jE 17.8 20.6 53.1 8.5 100.0
0| 71E 25.2 23.9 43.7 7.2 100.0
M - 38.02
AVEH 01&/¢A 23.7 32.6 37.3 6.3 100.0
A 28.1 26.7 37.2 8.0 100.0
101715 191 7k 22.0 26.6 435 7.8 100.0 g
= Cel 74 23.6 23.1 45.8 75 100.0 '
jmE=3 sty EAQ 0lst | 27.6 32,5 35.9 4.0 100.0 p—
=& 58w &Y 25.6 23.4 43.3 7.7 100.0 ’
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> =o|x 53| HIE=
=] HASHC E_I_ (=} . -2
=W Sk | o | -

2,3@?%&* 19.6 23.3 . . 100.0
Eﬂgg §|§ﬁ| 219 | 223 473 8.4 100.0
o224t 21.2 20.6 50.2 8.0 100.0
QIAZ 2R} 22.3 27.4 40.0 10.3 100.0
Hee oé%r&(g 13.6 29.4 45.8 11.3 100.0 4614
ArS AL 27.9 26.0 412 4.9 100.0
1002+ & 02t 24.1 22.7 411 12.2 100.0
100~200%F & 0|2t 224 25.8 45.2 6.5 100.0
200~3002t & OJ2F 225 25.1 45.4 7.0 100.0
23T 3004008t OB 247 | 252 | 429 73 1000
p = 19.74
A | 400-5002tDI2H 207 22.0 49.9 7.4 100.0
500~6002t & 0|2t 24.8 20.3 47.8 7.1 100.0
600~7002t & OJ2F  26.7 22.9 43.5 7.0 100.0
7008t 2 0| A 215 25.6 42.3 10.6 100.0
| 23.4 235 455 7.6 100.0
*** 001, ** (.01, * p¢.05
2o 25 B N-6] 22| ALE[0|IA #O| & X|FAX| 12 AT
Sl HIE(%))
__
MEA 50.4 49.6 100.0
ZSTA| 54.6 45.4 100.0
EARE 74.11
ZATA| 68.7 31.3 100.0
SHXE 54.1 45.9 100.0
M Rt 57.6 42.4 100.0 297
O4 R} 60.9 39.1 100.0
204 60.7 39.3 100.0
30c4 61.8 38.2 100.0
Ay 4004 58.1 419 100.0 2.44
50LH 58.4 41.6 100.0
60CH 04 58.3 41.7 100.0
50| o2 60.4 39.6 100.0
S El 71&E 58.8 41.2 100.0 282
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e

0|2/8A 54.0 46.0 100.0
Ard 62.9 37.1 100.0
1017472 191 7t 55.1 44.9 100.0 396
5 CHol 74 59.8 40.2 100.0 '
=5t =Y 0|o} 49.1 50.9 100.0
ae 158 £ 55.6 44.4 100.0
S thstul 2,39K &Y 57.0 43.0 100.0 38.09
Eﬂgg glzﬁl 66.6 33.4 100.0
d82=xt 63.4 36.6 100.0
—_— QUAIZ 2R} 57.5 425 100.0 —
UEZ|/0t=HI0|E 32.9 67.1 100.0
PNRE NS 55.7 44.3 100.0
1002t & 0%t 45.8 54.2 100.0
100~200%2+ & O|gt 49.2 50.8 100.0
200~3002t @ Ojgt 57.3 42.7 100.0
ma 73 | 300~4002t 2 OJgt 57.4 42.6 100.0 3187
&5 400~500¢t & O|gt 60.2 39.8 100.0 ’
500~6002t & 0|2t 61.6 38.4 100.0
600~7002t & 0|t 64.6 35.4 100.0
7008t 2 0|4 69.6 30.4 100.0
x| 59.2 40.8 100.0
*% (001, ** pd.01, * p¢.05
s 25 B N-7] H E5 FEY HO| & XAHKXX| E= 0l1R

(el H12(%))

4 0|29
CH=
HIEHO
[oN= by
ma| o
MEA| 12.5 43.2 17.1 23.2 4.1 100.0
A OITA| 18.3 315 17.7 27.5 4.9 100.0 125"
= ZATA| 19.3 35.8 13.0 26.8 5.1 100.0 |
SHX|SA 25.2 28.6 24.5 15.7 6.0 100.0
=Xt 19.0 35.6 16.6 25.3 3.6 100.0
&4 7.17
(GhNy 18.2 34.2 18.5 22.5 6.6 100.0
20 17.7 34.8 16.4 26.7 45 100.0
SE C 10.25
3004 23.0 35.8 13.1 23.7 4.3 100.0
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& 012/9]
CH2
HIEHO
o =H—l
maly
40CH 18.0 37.3 18.9 22.6 3.2 100.0
50LCH 17.4 35.0 17.1 245 5.9 100.0
60CH O] At 18.1 32.9 19.5 23.3 6.2 100.0
o2 19.2 37.1 14.6 25.2 3.9 100.0
S0 7|12 18.9 33.8 18.0 24.3 5.0 100.0
_ 24.73
AEH olE/eA 11.8 43.8 14.7 26.6 3.2 100.0
At 18.6 28.8 28.9 8.7 14.9 | 100.0
1017k 1917t 20.0 34.1 16.6 24.0 5.3 100.0 0.40
Ol5 Ctol 7h7 18.4 35.1 17.6 24.0 50 | 1000 |
=5ty
oy iz 201 | 319 | 275 16.6 38 | 100.0
=8 0|O|'
IS EY | 16.6 37.8 16.6 22.2 6.9 100.0
ue .
T et 22.5 32.2 17.5 25.9 1.9 100.0 2571
T 234dN &Y ' ' ' ' ' '
CHat L-le
HK;L 4M i 18.8 33.0 16.2 27.7 4.3 100.0
=d O|o
A2t 19.0 35.8 16.6 24.7 3.9 100.0
o QA2 23.7 34.0 19.3 18.9 4.1 100.0
;EEHI 284/ 23.7 25.1 15.3 24.7 11.1 100.0 149
OfZ2HI0|E : : : : : :
NSNS 17.4 36.5 18.1 23.2 4.7 100.0
1008t & 0|2t | 254 24.7 30.5 13.6 5.8 100.0
;ng?gr 197 | 331 218 17.4 80 | 100.0
ffgé?gr 191 | 362 18.1 22.0 47 1000
uma S’P%N‘é?gr 16.8 36.3 19.3 24.4 3.2 100.0
=] Zog 505 33.42
AE ~
oF <4 njor 20.5 33.1 16.3 25.7 45 100.0
500~600
oF 24 njor 16.6 34.6 14.2 26.9 7.7 100.0
600~700
or 24 0jot 17.1 42.3 10.6 26.8 3.2 100.0
7002t & 0|4 | 18.8 31.9 14.6 29.3 5.5 100.0
TR 18.6 34.9 17.5 24.0 5.0 100.0

*** 0001, ** p¢.01, * p¢.05
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L

(el H12(%))

B2
EHCH2 0t M2t =
;”ﬁ opx)7pcy | oA
o yumom | U2
= e | DA
NEN 76 24.1 416 25.8 08 | 100.0
oAl | 175 255 | 34.4 20.3 23 | 100.0
[=\p=i=] 117.78
EATA | 267 193 | 30.1 20.5 34 1000
SHXlel | 212 200 | 334 23.9 15 | 100.0
Xt 19.2 234 | 355 19.3 25 | 100.0 .
M 16.68
O{X} 20.5 203 | 323 24.8 2.1 100.0
20CH 19.3 202 | 395 19.5 15 | 100.0
30tH 19.4 173 | 39.9 20.7 2.7 | 100.0
o1 40tH 19.3 224 | 312 24.9 22 | 100.0 @ 3758
50CH 19.6 203 | 353 22.1 2.7 | 100.0
60CH OAF | 20.9 26.1 28.5 22.2 23 | 100.0
o2 17.0 19.8 41.4 20.1 1.7 100.0
50| |z 20.7 24 | 314 22.9 26 | 100.0
o _ 33.22
NEY | olE/gA 200 @ 209 | 381 17.9 3.1 100.0
Ap 234 | 259 @ 256 24.4 08 | 100.0
101747 | 107 | 174 21.7 36.2 21.5 3.1 100.0 301
Gf Ozt 202 219 | 336 22.1 22 | 100.0 '
zst1
soio5 | 208 275 | 19.2 31.2 14 100.0
ni=sml
20 194 243 321 22.4 18 | 100.0
=2H
hatm
FETE D o36m 0 147 201 384 241 30 | 1000
59
st
4| 22.9 188 | 36.6 18.9 2.7 | 100.0
0|4
AgaBx | 212 193 | 37.2 19.8 2.5 | 100.0
QUAIZ2RF 17.3 289 | 333 18.2 2.3 | 100.0
HAYHE | aex)y 37.30™
oz 190 329 | 269 19.2 2.0 | 100.0
RHAXL | 19.0 234 | 299 26.0 1.7 100.0

195
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we | AS0
0=

x| HEHAIE

H
HZ=

0fof
Bict

S
st
Sic}

NEL]
Atpt gt

oF 9
103|nr 244 | 183 | 277 25.4 41 100.0
100~200
oteopr 242 | 264 265 21.6 1.3 | 100.0
200~300
ateiom 198 | 235 | 345 203 1.9 | 100.0
. 300~400
433 oo o 21 208 | 342 21.9 1.9 | 100.0
o 400~500 52.27
AE -
ateigu 175 | 209 408 18.8 20 | 1000
500~600
oreigpr 164 | 229 324 26.0 23 1000
600~700
ote e 200 | 182 278 24.6 34 | 1000
ot gy
700SE T y5a | 37 | 356 21.6 3.7 | 1000
Ol
T 199 = 219 @ 339 22.0 23 | 1000

6. BEHIY

oo [R5 R N-9] SO Reltt YEO| X

(91 HIZ(%))

T V| AR |
MEZAl 1232 15 | 05

Al | BYZAl 316 44 1.3

A E 85.99
T2 | ZAZAl| 303 23 | 08
SHXY 342 | 2.1 | 23

UXt 274 32 13

A = 20.82
04Xt | 326 20 | 09

SE| 2000 | 81 15 1.7 696.98"




2= 197

72 V| M2 | x
30t 137 1.6 15 100.0
40t 1 19.0 31 11 100.0
50Cf 373 26 0.9 100.0
60CH O[A 52.8 35 0.7 100.0
og 112 19 14 100.0
50| 7€ 345 28 1.1 100.0
A = 352.89
SHl o|2/87 444 33 04 100.0
A 549 39 - 100.0
1917p2 | 121717 285 | 25 | 1.0 100.0 o441
5O 302 27 14 1000
Z=5ty
moimi= 678 11 09 14 61 - | 08 219 1000
=Y ol5t
nEsky
o403 24 10 01 399 24 50 87 1000
=-d
IS, 5
L7 e 490.20
=T 234K 172 14 11 02 615 65 59 | 61 1000
z¢l
il
44X 172 38 1.3 - 634 50 51 42 100.0
= 01y
A}g
amxp 203 2412 02 604 52 | 57 46 1000
Al
o | 3K 294 55 06 04 448 47 50 97 100.0
= 190.54
H | uszy
o2 417 - 21 - 372 54 66 69 1000
HEO|E
XU 402 25 1.0 02 406 1.1 39 106 100.0
1008t &
et 978 18 10 - 204 58 43 94 1000
;f’gjﬁ?ﬁr 509 29 09 - 260 24 38 13.0 100.0
s
e szgﬁffr 323 1.1 08 06 453 37 59 102 100.0 182.57"
ﬁ% — = —
300~400
oreipp 278 20 17 - 1523 31 55 76 1000
400~500
oreigpy 293 28 12 02 510 47 50 60 1000




1
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N2 | 3R

500~600

o 24 0|t 243 41 | 12 | 02 | 557 33 | 46 | 6.7 100.0
600~700

o 24 0|t 215 32 03 - 612 58 | 33 | 48 100.0
or g

70&;“ 249 37 09 - 564 39 53 49 1000
o

T 300 26 | 1.1 | 02 498| 39 50 | 75 100.0

*** pC.001, ** p<.01, * p¢.05

o [RE B 1-10] Hofl THEE X|AQ] EX

(91 HI2(%))

7= YA e SEA19)
M8Al 1197 09 | 07 100.0
Al FYZAl 281 25 11 100.0 1.0
T2 | ZATAl 249 23 09 06 542 40 49 82 1000
SHAY 202] 07 10 03 478 47 | 61 | 103 100.0
HAb 234 21 14 07 547 42 | 60 | 75 100.0 .
g4 23.52
O4Xk 275 15 05 02 511 41 | 53 97 1000
200§ | 57 08 11 05 692 123 | 7.1 33 100.0
300 | 11.0 05 08 09 701 65 | 56 46 100.0
A 40t 13819 | 14 | 06 660 35 57 7.1 100.0 69586
500 1294 29 04 05 502 1.8 | 57 | 9.0 100.0
6OCH O|AF | 49.0 | 21 1 0.9 | 0.1 | 278 | 0.7 | 48 | 144 100.0
o2 80 07 09 07 693 95 | 64 44 100.0
=0| 712 129123 10 04 500 25 | 53 93 1000
Y8 o|z/@H 416 15 08 - 375 30 87 68 1000 306,92
AE 532/ 08 | 06 - 189 - 3.1 | 234 1000
191747 191712 | 265 1.4 | 08 | - | 490 44 64 115 100.0 0.4
g oelst¢ 253 1.8 09 | 05 535 | 41 | 55 | 82 1000
Estu
22 ZEEE} 70619 04 - | 73 - 1.5 | 18.2 | 100.0 -
o .
T 1ssm
Zo 326 20 10 04 429 30 71 109 1000




2= 199

7 Vo[ AR | |3te A | x
n Elimi
23EH 132 07 02 06 666 55 64 67 1000
z¢l
u el
4488 150 21 1.3 06 661 56 | 42 51 1000
¢ o1y
M8
amxp 17614 08 07 636 47 56 55 1000
el 1 45.4 7 65 83 1000
ol | 2R 278 34 19| - 54 6. : : .
= 150.12
S usEy
o2 405 - @ - - 389 30 104 7.3 1000
HIO|E
AHAXL 3265 21 05 04 452 22 | 55  11.7 100.0
ot
103|Ef 508 08 04 | - 210 59 38 173 1000
Jfgﬁ?& 445 17 17 - 271 35 67 147 100.0
200~300
opgyppt 295 11 09 02 445 43 84 111 1000
m ffg‘é?gt 21122 16 | 03 567 32 51 97 1000
e Zog 505 235017
eSS N
oreyppr 228 16 06 15 564 50 57 64 1000
500~600
orgygpr 213 29 06 03 611 33 56 49 1000
600~700
orgyopr 192 06 06 04 664 44 32 52 1000
ot g
7ogljf 236 23 06 - 553 58 41 84 1000
| 254 18 09 05 529 42 57 86 1000
#% 5 001, ** p(.01, * p(.05

4) d9d 7 &5

EJA] ot FollA

200~3009F 4 wlgb oA 71ef o] oF 0.2%, 19| ‘FATAl, EAF, ‘6ot
oY, 4FA & oA, AREILZAFOIA 22} 0.1% vlgke] vl&o] ugkort HA| B0l 0.1%7}

A<l



200 #H=E £2XAKLegal needs survey)

s [REE N-1] ARIE SFEOA -X[A D HO| CHEE M

(@95 &)

1) f2|Uet=E

ol 2 | 3) aLtat
EH7t Ske]l AIRES
HiASE A2 RHhlo| X
2SS He|9t
&A= O|=20]| CHaH
A|ARIO| & E ofahat
20X At
ALt
MEA| 2.59 2.62 2.47 2.67 2.33
DA A 2.68 2.61 2.56 2.70 2.42
CEARE
ZATA 2.79 2.73 2.66 2.70 2.55
SHXY 2.68 2.63 2.53 2.62 2.42
Fat 15.10™ 5.14" 8.84™ 1.91 12.99™
i X} 2.70 2.64 2.58 2.67 2.44
c= O Xt 2.72 2.69 2.58 2.69 2.47
T -0.945 -1.685 0.003 -0.842 -1.239
20CH 2.76 2.72 2.63 2.72 2.44
30CH 2.70 2.70 2.55 2.69 2.44
A 40CH 2.69 2.66 2.56 2.68 2.45
50CH 2.72 2.64 2.57 2.68 2.46
60CH O|AH 2.68 2.63 2.58 2.65 2.47
Fat 1.548 1.355 0.779 0.893 0.126
0jE 2.73 2.69 2.58 2.69 2.41
_ 7|1E 2.70 2.67 2.58 2.68 2.48
SOIAEY _
0|&/EA 2.68 2.52 2.45 2.60 2.36
A 2.72 2.63 2.61 2.66 2.48
Fat 0.72 1.84 1.31 0.59 2.12
101747 121 7t 2.72 2.57 2.56 2.65 2.35
g Ctol 717 2.70 2.68 2.58 2.68 2.47
T 0.48 -2.64" -0.53 -0.88 -2.97"
=5ty =A
Sn =H 2.49 2.46 2.37 2.51 2.37
0|}
NeAF | 1SstN Y 2.68 2.59 2.54 2.64 2.42
Chstul
2 3R 2.69 2.66 2.54 2.68 2.39




28 201

1) 22|Li2t= | 2) 2 L2t
AZEL2 | 3) R2[Lt2t )
el MEE2 | oy oz
EX7 | RHAel A :;OTgH,q
HrAst A Hz| ot e
O|=20f| CHaH jﬂ;
Xt 0|GHGHT S
| i
ESY
&t 43R
Zof 0[At 2.79 2.80 2.67 2.76 2.55
F2t 14.95™ 18,55 11.10™ 9.71"" 8.15"
A2IZX} 2.76 2.77 2.66 2.73 2.51
QA2 2Kt 2.67 257 2.50 2.65 2.28
HYEE | gxy
of2Ht0| 2.51 2.34 2.39 2.40 2.28
PN NS 2.64 2.56 2.48 2.61 2.42
Ft 877" 18.12™ 12.55"" 8.55™ 8.70™
1002 @ O] 2F 2.51 2.48 2.30 2.53 2.25
~2008t S
100~200 = 2.60 2.48 2.50 2.65 2.42
ojet
~3000t S
200 §ODOL = 2.64 2.61 2.57 2.61 2.40
|2t
~4000t &
300~400%t = 2.71 2.65 2.60 2.65 2.46
2T ol
T AS ~5002t &
400 Eﬁ:or = 2.69 2.63 2.57 2.71 2.42
~600%t &
500 Sﬁ:or 2.73 2.67 2.54 2.69 2.43
~700%t &
600 ;ﬁ:lor 2.84 2.90 2.69 2.81 2.59
7008 & 04 2.86 2.82 2.66 2.77 2.67
Fat 7.28" 7.90" 3.85" 3.79" 561"
A 2.71 2.66 2.58 2.68 2.45

*** pC.001, ** p<.01, * p¢.05



202 #H=E £2XAKLegal needs survey)

s [R5 E N-12] 0 SF0A] HXIADL oyl TisE ME|

1) L=
Ltoi|A| 2) L=
ARl Lto| Hx
A7t Ha|2t
SIS AL | 20| CHaH
MESHA | & olsot
LA = UCk
QUCk
MEA 2.62 2.63 2.64 2.72 2.50
ZATA| 2.60 2.61 2.64 2.72 2.63
EARE
ZATA| 2.69 2.68 2.77 2.73 2.65
SHX|Y 2.62 2.58 2.64 2.73 2.59
Far 3.87" 2.87 6.47" 0.05 5.96™
. A 2.68 2.67 2.74 2.74 2.62
°° OfR} 2.60 2.60 2.64 271 2.60
Tak 3.62"" 2.75" 3.33" 1.09 0.86
20CH 2.67 2.67 2.68 2.79 2.63
30tH 2.67 2.69 2.70 273 2.65
bl 40tH 2.65 2.63 2.72 2.76 2.59
50K 2.67 2.67 274 273 2.61
60CH 0|4 2.58 2.57 2.64 2.66 2.58
Far 258 3.02° 1.87 3.35° 0.83
ol 2.64 2.66 2.65 2.73 2.61
S0l At ?Ié 2.66 2.64 2.72 2.73 2.62
0l2/8A 2.50 2.59 2.62 2.68 243
A 2.62 2.53 2.59 2.65 2.62
Far 2.57 1.32 2.63" 0.70 2.89"
101717 101 745 2.59 2.59 2.66 2.70 2.53
= col 747 2.65 2.64 2.70 2.73 2.62
T -1.83 -1.20 -0.79 -0.60 -2.25"
st &Y 0[5} 2.28 2.20 2.29 2.40 2.39
IS =M=t 2.57 2.56 2.62 2.64 2.53
USFE Eﬂgﬁif"ﬂﬂl 2.65 2.62 2.73 2.77 2.58
=2-d
Eﬂgg‘ gl'i:ﬂl 2.80 2.81 2.83 2.86 2.76




22 203

3) L=
. Ltof| A
1 U= =0l
Lol A 2) L= S 37}
EHX{O| Lto| e o=
i - HIAHSE 74O
EX7t He| et e o
we 29 | o oje | o T
el | = ofatetn | o o
CHR{E 4 | U T e
oir} Oo{C|A 22
= = A=K
&1 ULt
Fat 47.10™ 4541 32.76™ 32.36™ 28.61"
A2 X} 2.73 2.75 2.80 2.81 2.69
CINE=E=bY 2.47 2.44 2.52 2.49 2.47
UAEE|/
Of2Ht0|E 2.32 2.25 2.35 2.32 2.33
KA AX} 2.57 2.57 2.60 2.69 2.54
Fat 25.10™" 2291 21.25™ 22.25™ 15.31™"
1002+ & 0|2t 2.38 2.29 2.42 2.49 2.46
~ ot &
100 ;louor_ = 2.42 2.43 2.46 2.49 2.51
~3000t
200 3%0; = 2.61 2.59 2.67 2.70 2.57
~4000t
300~400%F = 2.65 2.66 2.71 2.71 2.59
AT ajet
i AS ~5000t &
400 ;Onor = 2.64 2.60 2.71 2.75 2.58
~600%F &
500 §|On0r 2.65 2.64 2.63 2.70 2.61
~7000t
600 ;|O|:|0r‘_ = 2.75 2.81 2.79 2.82 2.67
7009F &4 O A 2.86 2.87 2.95 2.99 2.85
Fat 11.38"™ 11177 9.09™ 10.46™ 5.87"
T 2.64 2.64 2.69 2.72 2.61

*** pC.001, ** p<.01, * p¢.05



QX AH(Legal needs survey)

7.8 M B

09!

[R5 2 1-13] ©H= 38 - 37|12 U 4, 2HA ESHE

(1 HIZ(%)

—-

MNEA| 62.2 14.6 17.7 100.0
ZATA| 55.9 20.6 20.2 3.3 100.0
A2 ZALA| 65.7 21.6 9.5 3.2 100.0 75.98
SHXSA 68.1 15.3 14.7 1.9 100.0
e = 63.2 18.4 14.5 4.0 100.0 278
O X} 62.9 19.5 14.7 3.0 100.0
20CH 66.6 18.9 12.3 2.2 100.0
30cH 64.7 17.8 14.2 33 100.0
A 40CH 61.3 20.9 13.9 3.9 100.0 | 10.09
50CH 60.8 19.2 16.1 3.9 100.0
60CH O] At 62.9 18.0 15.4 3.7 100.0
o= 64.7 18.5 13.7 3.2 100.0
So0lAlE ZI% 63.2 18.7 14.9 3.2 100.0 1553
0|2/EA 54.4 19.5 19.6 6.5 100.0
Ard 59.3 23.9 10.2 6.5 100.0
1017} 101 7432 64.8 18.0 12.4 48 100.0 408
g CHRl 7t 62.7 19.1 14.9 3.3 100.0 ‘
Z=sty £ 0|6t 68.5 16.1 13.7 1.6 100.0
15&u =Y 62.1 18.4 15.9 3.7 100.0
mgaz | HEHL2SIN o0 497 a2 39 1000 | 741
=4
CHShW 4R
Hgg oAt 63.6 19.7 13.3 33 100.0
HEIEAL 62.0 20.3 14.4 33 100.0
QINZZ R} 54.5 22.9 18.3 4.4 100.0
A gz 18.07
ofzbtolE 61.2 23.8 12.6 2.3 100.0
KIS AX} 65.9 15.9 13.6 4.7 100.0
1002t ¢ O]2F 70.0 14.5 13.3 2.3 100.0
100~2002 ¥ 0|2t | 60.2 20.8 15.2 3.9 100.0
200~300%t & Of2t | 61.1 19.1 16.7 3.1 100.0
m | 300~4002t ¥ O|2F | 66.6 18.4 12.4 2.5 100.0 161
7t AS | 400~5008F ¥ 0|2 | 60.4 18.5 16.5 4.6 100.0 '
500~6002H & DJZt | 60.5 21.1 14.1 4.4 100.0
600~700%t & OJ2H | 64.9 19.3 13.9 2.0 100.0
7008t & O] 4 65.7 16.3 13.3 46 100.0
A 63.0 18.9 14.6 35 100.0

*** n(.001,

** (.01, * p{.05
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22 H I1-14] HHT 4 - @ = 337|242 ZF/EM/AM /4 MHlA
TRl HIZ(%)
—--
MEA 76.5 10.1 12.0 100.0
ZATA| 74.6 13.8 10.7 0.9 100.0
=g\ =] 50.86
ZALTA| 81.5 13.6 3.9 1.0 100.0
SHXG 775 13.1 8.4 0.9 100.0
o R} 78.0 12.3 8.7 1.1 100.0 334
() 78.3 135 7.1 1.0 100.0
20CH 81.2 11.7 6.7 0.4 100.0
30CH 79.5 12.2 7.4 0.9 100.0
Ay 4004 77.6 13.7 7.6 1.2 100.0 7.39
50CH 76.6 12.8 9.1 1.5 100.0
60CH 0|4 77.2 13.5 8.2 1.1 100.0
oz 77.8 12.4 8.9 1.0 100.0
_ 712 79.1 12.5 75 1.0 100.0
SOIAEY ~ 18.96
0|1Z2/8A 64.8 23.9 9.6 1.6 100.0
At 79.8 11.2 7.3 1.7 100.0
101715 191 7t 80.2 12.9 5.1 1.8 100.0 673"
= kol 7p7 77.8 12.9 8.3 0.9 100.0 '
5t &9 0|5t 78.7 14.0 5.8 15 100.0
nsst ¢ 75.4 14.5 9.2 0.9 100.0
WUFFE EHQP;?fEH' 81.1 10.6 7.1 1.1 100.0 | 12.64
=Hd
Eﬂgggllfﬁl 79.8 11.9 7.1 1.1 100.0
M2IZX} 80.1 12.1 7.0 0.8 100.0
NI 73.8 9.5 15.2 1.5 100.0
HegH 0%_‘%?'(5 68.9 17.3 10.7 3.1 100.0 28.50
A AR 76.5 14.3 7.8 1.4 100.0
1002t & Oj2t 80.7 13.6 45 1.2 100.0
100~2002t & Ojat | 77.7 12.6 9.7 - 100.0
200~3002t 2 02t | 75.0 14.6 9.3 1.1 100.0
gnga 300~4008+ 2 0|2k | 781 12.5 7.6 1.8 100.0 29,03
7t A% | 400~5002F & 02 | 759 14.6 9.0 0.5 100.0 '
500~600%F & OJgt | 79.7 11.4 7.9 1.0 100.0
600~7002t & Ot | 79,5 13.8 6.2 0.5 100.0
7002t 2 0|4 85.3 7.7 4.9 2.1 100.0
FA| 78.2 12.9 7.9 1.1 100.0

*** 0001, ** p¢.01, * p¢.05



206 Y2 +=2XAHLegal needs survey)

SEH I-15] HHE 28 - TS 2o He
(=E ng(%))

IS N T T T

MEA 95.8 100.0
o ZLHTA| 90.5 6.9 2.6 - 100.0 84.85™
ZATA| 89.2 8.6 1.6 0.6 100.0
SO 86.0 6.6 7.4 - 100.0
e A} 89.3 8.2 2.3 0.2 100.0 "
O Xt 91.2 5.7 2.9 0.2 100.0
20CH 94.1 4.4 1.6 - 100.0
30cH 91.6 6.4 2.0 - 100.0
b= 4004 91.8 6.4 1.7 0.1 100.0 .
24.75
50LH 88.1 8.8 2.7 0.4 100.0
60CH Ol 87.9 7.5 4.1 0.4 100.0
A 90.2 6.9 2.6 0.2 100.0
o2 92.6 5.0 2.3 0.1 100.0
Solue = 91.0 6.1 2.7 0.2 100.0 971"
Ol2/gA 69.2 25.1 4.0 1.6 100.0
A 85.7 12.1 2.3 - 100.0
1017} 101 745 88.5 10.9 0.4 0.2 100.0 1884
= CHol 7p7 90.5 6.3 3.0 0.2 100.0 '
=5t =Y 0|5} 89.3 6.6 3.2 0.9 100.0
S5 &Y 88.8 7.3 3.8 0.0 100.0
USSE o5t 2,39K Y 944 4.9 0.8 - 1000 | 3077
Eﬂaﬂgﬁﬁl 28 g9 7.6 2.1 0.4 100.0
|4
S22=24 90.7 7.1 2.0 0.2 100.0
_ AAZ2XL 86.6 7.1 6.3 - 100.0
A HEN 20.79
USX|/O}ZHIO|E | 84.9 11.3 3.8 - 100.0
NP LN 90.2 7.2 2.2 0.4 100.0
100¢2H & 0|2t 93.2 5.0 1.0 0.8 100.0
100~2002F & 0|2t 85.8 8.7 5.4 - 100.0
200~3002t & OJ2F | 87.2 7.5 5.0 0.3 100.0
glga 300~400Ct & O2H 90.2 7.1 2.6 0.1 100.0
49.07
7t &5 | 400~5008F 9 Oj2H | 90.4 7.3 2.3 - 100.0
500~600%t & 0|2t | 92.8 5.7 1.1 0.4 100.0
600~7002t & 0|2t | 94.9 4.9 0.2 - 100.0
7008 24 Of At 87.7 8.8 2.7 0.8 100.0
A 90.2 6.9 2.6 0.2 100.0

**% 0,001, ** p¢.01, * p¢.05
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Iz

8. g5 =4

HI

oo [RERREN-1] R Z2H/EY Z-8(UESR)

(49 HI8(%), n=2,198)

ig-2= 5.1 5.4 2.7 16.2 - 6.3
7tE 3.7 35 3.8 23.1 - 46
or 22.9 16.0 38.1 12.0 41.3 26.6
33399 2.7 5.0 - 26.2 - 3.8
N I A 5.2 3.6 14.6 14.7 - 6.1
=28 ¥ 23 75 8.3 - - - 9.2
AH|X} 37.9 35.2 27.0 7.7 - 453
XMMEI % 9.5 18.9 9.8 - 58.7 13.5

PSP

EX| Y H 55 4.1 4.0 - - 6.3
T 100 100 100 100 100 -

o[22 B V-2 1822 B 2X/2H A4S

HIZ(%)

= S
QIAL 42 27.9 30.8
=5 79 51.9 57.2
He| 29 19.0 21.0
7|Et 2 1.1 1.3
FAEE) 151 100.0 -
LA ERD 137 - 110.2

o [BE T V-3] 7HE 23 2H/EY 48

HIZ(%)

T ALl () FYapTEs Set
THEEA 52 51.1 52.6
AHEE Y =5 6.4 6.6
HEEY 2.1 2.1
o 37 36.3 374
7|Et 4 4.2 43
FAEE 101 100.0 -
LA ERD 98 - 102.9




HE 29X AHLegal needs survey)

L) 188 B V-4] O B 2X/2H 2

0
F3t 35 5.8 6.0
Xt h nE 493 81.1 84.6
AL /A 77 12.7 13.3
7|E} 3 0.4 0.4
AGE) 608 100.0 -
SASERD 583 - 104.3

8% B V-5 SBYY A 21/2 B

Af2l 4(2) g )
SEX 7=

Hd 9oz 64.8 68.8
us 6 7.3 7.8
SHYMH[A 19 22.7 24.1
Y2 4 5.3 5.6
7|E - _ _
SAEE) 85 100.0 -
SAGSERD 80 - 106.3

co [REREN-6] BY 2 HY U ZH/EY Y

SEIX 7=

eIE 11.0 13.4
M2 " eZ 79 48.9 59.5
& XA 18 11.3 13.7
HE /89 3 2.1 2.6
o 38 23.7 28.8
7|Et 5 3.0 3.6
AGE) 162 100.0 -
SACERD 133 - 121.5

oo [RRREN-TI S8 H EY U ZH/E2Y B

HIZ(%)

T= At ()

SEIIE SEX 7|1E
el 58 28.0 28.9
FEEX H2l) 58 28.0 28.9
EX} 37 18.0 18.6
23 47 22.6 23.3
7|Et 7 3.6 3.7
FAGEH) 208 100.0 -
SACERD 201 - 103.4
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s [R2 B V-8] AH|X EE 2X/EY A™

H|=(%)
" T T
Sl SER IR

%E| 818 70.5 82.4
OrH 164 14.2 16.6
e 166 14.3 16.8
7|E} 12 1.0 1.2
AGE) 1,160 100.0 -
SASERD 992 - 117.0

s [R5 B V-9 X|9ALE] & (et S 2H/2Y E

H|=(%)
U T N
_ Elane) SER 1=

oot

AHSE 27.9 30.2
K|GALS] 211 66.3 71.9
e 13 4.1 4.4
7|Ef 5 1.7 1.9
SAEED 319 100.0 -
SACERD 294 - 108.4

L0822 B N-10] EX Y SE 22 2H/2Y 2

:

= e SHUE | sEnUE

EX| 46 31.1 33.1
ZREA(ULDH A Z2F 60 40.4 43.1
7K A 28 38 25.4 27.1

7|Et 4 3.0 3.2

AGE) 148 100.0 -
SASERD 139 - 106.6

s [BREE V-] BF 2 BXH/2Y 48 3l

(n=2,198)

= o HEEMEAL L Z|SHZt

g2z 1.16 0.42 1.00 5.00

e 1.11 0.38 1.00 3.00

OrH 1.19 0.58 1.00 10.00

3339 1.10 0.30 1.00 2.00

ey 3 A 1.26 0.47 1.00 10.00

e 1.17 0.41 1.00 3.00

AH|X} 1.38 0.98 1.00 21.00

XGAE| 2 XA et 1.26 0.54 1.00 5.00

EX| 3 ZEH 1.11 0.38 1.00 4.00




210 Y2 £=2XAKLegal needs survey)

0. SEHA S48 57 =X

oy
0ot

L [88 B V-12] SYRIO| SME HE 2H/2H 23 (HH)

(91 HI2(%))

7g

¢ A2Al 56 17 263 30 | 43 71 | 531 215 | 42
Al | EYZA 7 39 | 286 43 8.9 84 | 49.0 11.6 5.0
T ZALZA | 59 65 | 255 4.1 5.3 9.8 | 404 11.0 6.6
T SHAY 72 46 266 3.1 6.1 116 412 11.8 11.0
A =Ly 6.2 45 351 | 33 6.6 9.3 | 37.1 13.2 7.1
= O Kt 64 | 46 | 176 | 43 5.6 9.0 | 54.0 13.8 5.5
20CH 112 | 11 | 201 | 30 | 48 5.1 63.8 8.4 1.8
o 30cH 9.1 48 275 | 35 2.8 86 | 479 14.0 3.7
o 4orh 5.1 38 | 297 | 28 78 132 | 411 12.0 4.4
50CH 42 | 49 | 298 | 53 7.1 11.2 | 373 14.4 10.7
60CH O|4 | 4.7 6.7 | 245 | 40 6.8 6.9 | 435 16.3 8.4
= 0= 1.6 | 07 | 247 21 4.5 7.5 58.4 10.2 1.7
Q 712 4.6 36 | 286 | 45 6.5 94 | 418 14.3 8.0
o0&/ 64 361 131 16 52 135 314 9.8 4.0
Ei Ard 24 49 222 43 108 | 93 | 418 23.4 10.1
o
17T| 19071 | 7.8 86 | 262 14 55 109 | 454 15.8 45
__I.L
f’j ol 7t | 6.1 39 | 267 | 42 6.2 89 | 453 13.1 6.6
=
§%:)*|7Lf@ 34 83 233 47 108 | 83 | 47.0 13.4 7.1
- ﬂifﬂﬂ 4.6 52 | 242 | 43 5.9 9.8 | 449 15.4 7.9
piL =4
= s
0 239X | 108 | 23 | 284 | 36 6.4 85 | 474 13.7 47
= Z¢
thstul
A4 EY | 62 | 46 | 290 | 3.2 5.6 88 | 443 11.0 5.3
Ol
SEZLEX 8.1 46 | 291 | 29 5.2 87 | 454 11.6 3.9
f.j' QANZEXF | 102 | 95 | 235 | 65 5.3 78 | 515 15.4 9.0
;é 285/ 9.3 83 355 18 | 47 | 158 207 21.3 4.2
EH orzaole O . . ) . . . . .
THAX | 2.8 29 | 278 | 35 7.2 9.8 | 408 16.3 10.5




e frn § <o gl
= = o8 =
IE | A | So | EE a
o (=)
1002 &
ojot 4.6 8.1 29.8 10.5 6.2 6.9 37.8 21.2 6.8
;Pg;ﬁ?gr 46 90 207 39 95 112 388 139 | 124
200~300
2 | op 9 gjgt 6.1 6.5 20.1 1.7 6.4 1.5 47.5 12.6 6.0
]|
° 300~400 6.3 4.8 26.4 3.8 4.6 10.3 46.5 1.4 6.3
;;.; ot 9 o|gt . . : . . . . . )
400~500
i ot 2 o|at 8.1 3.5 27.5 3.9 5.9 6.8 46.8 14.0 5.1
£ | 500~600
ot 2 o|at 7.5 3.1 27.4 6.4 6.6 8.0 471 14.6 6.5
600~700
of ) ojot 5.2 1.6 33.0 2.8 7.2 7.7 43.7 16.2 4.6
7008 &
04} 2.8 5.5 32.0 1.1 5.8 11.0 37.7 11.3 7.7
o

Lo [BE R V-13] SEXO EN

I
13
1o
o
>
=
i
o
oy
i
F>
0

(91 HI2(%)

c | M8A 44 17 210/ 18 39 53 427 1565 38
Al | EOEZAl 49 31 232 26 75 70 393 80 4.4 | 70025
™ ZAZAl | 51 51 236 35 45 93 351 83 | 56
= SHXY | 66 | 39 231 19 51 | 66 | 362 7.2 9.3
A Xt 51 | 37 /307 25 51 76 292 100 | 6.1 | 110808
g Ooxt 52 38 146 28 53 75 471 90 | 47
20ty 94 1.1 (162 1.6 36 | 45 | 568 54 15
o 30cH 710 | 41 (236 2.0 23 | 58 | 420 102 | 27 61938
o 4oth 45 24 263 23 | 65 110 338 96 3.7 v
© 50CH 27 | 44 257 42 | 54 | 88 298 93 9.7
60CH OlAH | 41 54 212 28 | 65 64 349 114 | 7.2
= o0& 96 | 04 204 1.2 | 36 | 56 507 7.0 1.5
@ 712 36 26 251 34 55 80 344 105 6.9 |407.136
M oz 60 331 91 10 43 118 266 47 | 34
H At 24 49 193 09 | 108 62 332 | 14.1 8.4




212 #& 29X AKLegal needs survey)

72 2z 7tE | otH %;
121
oF | 1971 59 74 208 10 43 93 381 9.7 3.6
T 20.727
% gt 50 31 282 29 53 72 378 95 | 58
=]
e
coia= | 28 71 184 42 108 83 331 8.2 7.1
=8 OIOI'
TI=SH
oo 37 41 203 32 50 79 377 113 | 67
ol =u
g | mem 53.710
| 239N | 91 | 21 1236 22 54 | 69 380 8.8 3.9
= )
W=
4EM ZER 50 | 3.7 262 21 45 | 7.2 | 387 8.0 4.6
ol 4
ME8D2XH| 6.7 | 3.8 254 20 | 45 | 6.6 | 385 9.2 34
= QIAZZXt 81 | 85 186 48 | 3.1 | 6.5  36.1 8.4 5.8
of 91.796
g E8H Lo 45 315 00 47 142 190 170 | 14
AEAK 2.0 | 2.3 (240 23 | 63 81 | 344 | 107 9.8
1002t &
ojot 46 | 42 278 57 | 44 69 34 7.2 6.8
100~200
o 24 ojot 39 80 167 24 88 | 93 318 9.6 9.5
200~300
o | ot e ojor 52 | 62 174 09 58 97 407 8.7 5.5
9 -
= ,frogl ‘éogr 47 | 36 (220 31 | 36 | 84 | 400 9.0 5.6
5 e sl 90.384
400~500
i oF 24 njor 71 29 /232 26 | 55 48 399 | 100 3.9
= | 500~600
oF <4 njor 58 2.6 228 51 54 58 | 37.0 9.8 5.7
600~700
oF <4 njor 38 | 13 /312 1.7 68 | 66 | 338 108 4.0
7008 &
o[t 25 | 39 287 05 27 |11.0] 336 100 7.2
o




(RS 2 v-14] SEXS SE4E EHR

ZH/2Y

_

4 sl

2= 213

RN

S 1.27 0.4
LATA| 551 1.27 0.53
EARE 10.6
ZATA| 872 1.15 0.41
SHXY 321 1.23 0.46
- =y 1,134 1.22 0.50 09
(P 1,064 1.21 0.42
20CH 311 1.19 0.43
30cH 362 1.21 0.45
A 40ty 463 1.20 0.43 1
50CH 468 1.25 0.50
60CH O] A 593 1.21 0.49
oz 532 1.21 0.45
_ 712 1,462 1.21 0.47
S0l 0|&/87 111 1.21 0.44 06
At 92 1.28 0.57
101712 191 745 303 1.26 0.49 .
5 kol 77 1,895 1.21 0.46 '
S8t Z¢ Olot 96 1.25 0.50
s ESEimiEte 923 1.22 0.44 b g
T CHat 2,398 59 422 1.26 0.51 '
Oietw 49K &Y 014 758 1.18 0.45
o224 1044 1.19 0.45
—_— QIAZZX} 158 1.39 0.55 g1
KIS IR} 625 1.21 0.47
UEE|/OF2HI0|E 50 1.22 0.46
1002t & Ojgt 54 1.32 0.57
100~2002t ¢ 0|2t 119 1.23 0.49
200~3002t & Oj2t 352 1.18 0.40
mg 300~4002t & Ojgt 495 1.20 0.47
a5 400~500% & Ok 438 1.22 0.46 19
500~6002t 2 Ojat 361 1.27 0.52
600~700%t & 02t 221 1.21 0.44
7002F & Of& 159 1.15 0.42
A 2,198 1.21 0.46 -

**% 0,001, ** p¢.01, * p¢.05
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10. ©9 2R|0| M2 T B33
o [RE B V-] IE 22 BH 3 AZRE 28
(- HI2(%), n=137)
T= 1ol 2z
z22 ARE = (142+32:9))

ME 35 4.0
ST 2.7 2.7
S 10.2 10.2

X[
oiA A 2.5 3.3

£ - -

E|E 3.7 5.3
=R 3.8 38
e 0.7 0.7
=z 8.3 10.1

o|lz1
7t 8.4 10.3
It 1.4 29
QUA-Z4t- S0} 1.9 1.9
g ExF 3.7 5.4

MHEE 1EHH . ]

23] HES 12- 6.3 79
HHY 1.3 23
A &S 3.1 3.4
PN 1.1 1.1
7|Ef 7|E} 13 13

=3

==

A

(Er9): BI2(%), n=101)

AER (1+2+322)
=0l 2.1
ALY - -
olg 35.8 36.6
= 2.0 2.0
Ard 3.3 3.3

KiAHRE 7.8 7.8
N - -

Wi 0.5 0.5
%= ~ -




T e &
EER o (1+2+32:9)
sgUEE - -
=2 0.5 1.6
gAsH - -
e 1.0 1.7
Yl 0.7 0.7
EM - -
e}

PEESTEE o= 29 2.9
== 0.6 0.6
g2 - -

HEWY - -
Ots=+4 0.6 0.6
IL =] o
Jpmmey IoH_Ir INFE 0.4 2.1
StH 1.7 35
30 39 3.9
o 28.5 29.8
o5 {4 1.0 1.0
Q1% - -
RIE 2.7 2.7
7|t 7|E} 43 7.2
o[B8 B V-3] oM 22X & MAURE 2|
(H9!: H&(%), n=583)
T 1oy 2l
zE= A2 = (1+2+32:9))
HDA AT 2.8 2.8
ful=nd, At 2y 0.8 1.0
EEZ AL 1.4 2.1
NN 44.2 47.0
SHXIAFTT
Apernt ms E? FALL 5.6 6.9
HEHXIOo 4.2 6.3
WEHAE 29.5 37.3
ORI AL 6.5 7.6
QEY AL 2.9 3.7
At /Rt AHEIRHEE 0.2 0.5
AR 1.6 1.8
o|g Il AT 0.4 0.4
7|Et 7|Et - -




216 HZ £2ZXALegal needs survey)

o[B8 B V-4 B3EY M S MRS ZX|
(91 H[E(%), n=80)
129 &
= (1+2+322)
HLEH 375 375
o2 AH|A 15.0 18.1
HBAY o= ol2H3 8.1 8.1
Y e 6.7 6.7
OLEE 0.7 1.5
Hug 45 45
ot 1.1 1.1
ns A - -
Stz 1.0 1.0
wHEIEH 1.1 1.1
T2y 6.0 7.7
py[EmiEl] 2.8 2.8
SHEUH| A agsm]% ] 2.4 3.8
DIEQI0f CHEt 25t - RHE 3.8 4.6
JE S ME - -
IS ERE 5.5 5.5
SAUMIA} R OUR HS 0.9 0.9
FYLm A1 3| 15 3.4
SN 1.4 1.4
7|Et 7|Et - -
o[22 E V-5 @Y U MY 22X S MRS 22X
(9] HIB(%), n=133)
TE 1ag] 2
EEE] . (142+32:9)
FUUSE 4.5 6.7
QlIE OfAt 6.3 6.8
o[el - -
THAEA| 18.6 20.9
AEM| 6.5 7.7
KSR 8.8 10.4
= = KIEA 2.1 3.7
=1 1.2 3.2
M= S 4.9 7.7
=0AF 12.7 15.7
He X9 o0 3.2 3.2
TS| 0.7 0.7




2= 217

T2 129 2|
o (1+2+3%9)
7|Et X122 38 4.8
TEE 84
Ab2t At h h
HE/EY hHES - 0.3
HAEH 0.7 0.7
OilH|= 0.5 0.5
AR 3.9 5.7
THA| 0.9 2.0
Aoy 517t 4.8 5.9
k= 1.1 35
(= 12.0 12.8
KAk 1.4 1.4
7|Et 7|E 1.5 1.5

o [REE V-6] 2

(1 HIZ(%), n=201)

A
(1+2+322)
s 15.5 16.6
o2 0.3 0.3
B 3l 4.8 6.4
HEAA 1.3 2.4
| CHE XA 0.6 0.6
=HFd 0.6 1.7
ME5 ot 0.3 0.7
JHQITA 2.9 43
Q12| 2.0 4.4
ThAtA 46 5.8
OIZXt 25 3.7 4.2
2 HO|AT|A 14.3 14.9
HOITHK 1.3 2.0
Hol-2 - 0.7
Aesz 4.6 4.6
ext FAEXL 14.0 14.7
FEEA 2.3 4.1
Aot 13.4 13.6
=23 = 6.5 7.7
HIHAP| 3.2 4.1
7|Et 7|Et 3.7 3.7
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L [B2 B V-7] AHKt 22X = AMzisiE 2|

O T M-

(TH9l: HIE(%), n=992)

i 1ol 2
ARZ = (1+2+3%2)
BEYEY 25.5 30.3
H|2 71 8.3 1.4
=cfet Az 3.0 5.7
7 uE L S o 27.8 34.3
eNEE
LS - HiSXIAH 12.4 17.1
AL&RLS] A =01y 2.7 3.6
012 & CH 2.2 3.1
2 AZ 0|22 6.7 9.3
oIy 95 14 28
71&'1@77'5 2 7.5 10.4
e S
4E HEnS e o i
7|E} 7|E} 0.6 0.8

(EF9: BI2(%), n=294)

T 1ael &
== P = (1+2+32:2])
AAEtE 013 5.0 5.0
9 0|1
Xpoisi2s S8 £ 1.9 2.1
ot 018 0.6 0.9
ME7| RE X2 19.2 21.0
R RSAE HE 1.8 2.0
WS- O|UANY R 15 15
i NEESE 0.2 0.6
PSEINE] =
ESNrr] 26.8 35.5
EUAG 37.9 48.7
el S 0.6 0.6
22 SAES _lllsH 2.2 3.2
MNE-HABE S 0.8 1.0
7|E} 7|E} 15 1.9




2= 219

L) [82 B V-9 EX| Y T8 2F 5 YL 2F

(SH9l: HIE(%), n=139)

I S o
1221527

523
EX| Arﬂ X5t 10.4
24 - -

£ AE57t 7.6 7.6

OH oK 4.6 4.6

W FatS 6.4 7.7

R 3.1 35

AQH 75 9.0

UTHXE A <f 17.6 19.4

ZEH M- Hek AL 8.4 8.4

U= 8.7 9.5

[N - _

ASH 1.7 1.7

At QUCHRE A ¥ 9.2 9.2

QU= 35 5.3

Helzg 10.0 10.0

7|Et 7|Et 1.9 3.6

o [BE T V-10] 71 MZSIE HEE N o) MZHY HE

?E At 2~() T EFMAL | ozt | A%
CLIM 7.23 1.39 4.00 10.00
8. 22 79 7.03 1.61 2.00 10.00
EOE He| 29 7.12 1.38 4.00 10.00
7|Et 2 7.00 0.00 7.00 7.00
A 137 7.1 1.53 2.00 10.00
THEEA 52 7.23 1.68 3.00 10.00
N EY Y =S 6 7.58 1.16 6.00 10.00
P AR i 2 8.82 0.54 8.00 9.00
- A 37 6.79 1.95 2.00 10.0)
7|Et 4 5.36 0.83 5.00 8.00
A 98 7.05 1.79 2.00 10.00
R3St 35 7.19 1.55 3.00 10.00
A wE 493 6.29 1.64 1.00 10.00
ord At/ 77 6.07 2.24 1.00 10.00
7|Et 3 7.30 1.21 6.00 8.00
A 583 6.30 1.74 1.00 10.00




220 Y2 £=2XAHLegal needs survey)

=
e = = M) | mR | BERWER | 2R3t | 2ot
2749 9= 55 6.94 1.20 2.00 9.00
e 6 6.16 1.92 4.00 9.00
moron SR AH|A 19 6.61 1.16 4.00 8.00
ceer S| 4 6.56 1.40 4.00 8.00
7|E} - - - - -
A 80 6.76 1.29 2.00 9.00
B 18 6.22 1.66 2.00 8.00
== 79 6.62 1.49 2.00 10.00
_—_ NI 18 7.02 1.57 3.00 10.00
°§’% MR/ 3 6.82 0.96 6.00 8.00
o4 38 7.39 1.40 4.00 10.00
7|t 5 5.86 0.64 5.00 7.00
A 133 6.76 1.62 2.00 10.00
=3 58 7.55 1.32 3.00 10.00
=t 58 7.23 1.59 3.00 10.0)
2g 9 EX} 37 7.07 1.73 3.00 10.0)
2y 2 47 7.25 1.43 4.00 10.0)
7|E 7 8.44 1.34 6.00 10.0)
A 201 7.37 1.52 3.00 10.0)
2 818 6.28 1.49 1.00 10.00
o 164 6.71 1.56 1.00 10.00
AH|K} Ay 166 6.33 1.63 2.00 10.00
7|Et 12 7.01 0.97 5.00 8.00
A 992 6.26 1.56 1.00 10.00
X5+ 89 6.80 1.67 2.00 10.00
X|SIA3] XA 211 6.79 1.53 3.00 10.00
9l e 13 7.51 0.80 6.00 9.00
Aeiety 7|E} 5 6.80 0.87 6.00 8.00
A 294 6.80 1.57 2.00 10.00
EX| 46 7.15 1.31 5.00 10.00
el 60 7.36 1.30 2.00 10.00
EX & A} 38 7.30 136 3.00 | 10.00
ZEH -
7|E} 4 6.75 1.93 5.00 9.00
A 139 7.32 1.32 2.00 10.00
A 2,198 6.59 1.65 1.00 10.00
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Lo [BE T V-11] HE 2XQ| w210l

(n=2,198)

s _sen |

20| LHiEA 8.4 14.2 13.1 25.5
Lol S0)/ M 13.0 12.9 11.8 28.5
AEre] 20|/ A 22.8 13.6 9.4 37.9
SEre] 101X lE 13.9 8.6 8.0 24.3
Aol E%L;‘_Lég/ s/ 185 17.4 13.7 38.5
Lo ZAMA F(AS, R 4.1 47 5.6 10.3
S 5|O] xIH O Al

St=ALS| O] 2.5 5.4 6.2 9.6
St=EAbs|o A% Hst 2.3 2.9 46 6.7
OloH2tA HE 2ol 25 4.4 6.5 6.6 12.5
F7H/RIYRR| A 2| HHE 2K 15 2.4 3.6 4.9
=3|/8E2 XX ZH| 0.6 1.0 1.3 2.0
7|Y/MES] RN =2 2.5 35 5.2 7.6
H/HETt 7 HE SHA 4.1 5.2 8.4 11.9
7|Et 0.3 - - 0.3

A 100.0 100.0 100.0 -

Lo [R2 B V-12] HE ZHE 7R HA| Ato|St CHA!

Al (@)

15T A 773 35.2
T &2 70N 568 25.8
HASE e MSH 305 13.9
0| 65 3.0
K|BALE] A 72 33
7|Ef 51 2.3

oISt 4 els 364 16.5

A 2,198 100.0
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Al (20

v 258 11.7
Az 25 1.2
H 8 0.4
20 1 0.0
CIHY 2 AOIE 1,029 46.8
240|061, SNS 83 3.8
REE 82 3.7
7|Et 13 0.6
AS 699 31.8
A 2,198 100.0
o[22 E V-14] R 22X HE HE - XS 2 AFOo[L 22

(E9: HI8(%), n=2,198)

ol 22.3 - - 22.3
7t&, 217, X2 62.6 19.7 1.5 70.4
HSAL TR AEYAL &Y A4,
Mo 6.6 26.0 7.8 16.0
oo
He, 24 51d 7|2 1.5 14.5 19.2 8.7
=71 XY, KRR HA 2| £,
J17 ol3], Mol 1.6 8.1 13.0 5.9
183 L8528, MEES
Soi343] 1.1 7.3 13.0 5.2
UL, X, 28 MH|A, 7|BF MET} 1.6 6.2 19.1 6.2
K|HALS], 0 X=X}, S0 A%
NGO, KHCH 0.8 3.6 4.9 2.6
7|E} 1.9 14.5 1.5 8.1
HH| 100.0 100.0 100.0 -




|=]
g=

o Af2f 2 IS (%)
. () SEX 7IE

SRt =RGIK| 42/ A THO0| 2Cta1 MZiet 32 45 6.5
X0 7 e G0l 2X7t sHEE 115 16.5 235
Q10| HQoICHL! MZHsHK| s 163 23.3 33.1
EH7t 0| SQSICH H2S6HK| 24 62 8.9 12.7
AQ 5= AZHo)| Tt 22 63 9.0 12.8
MHEA |80 st 2 21 3.0 43
HIURX| 7t5-0i| CHet 22 15 2.2 3.1
ZAXZHHE He| AAS 21 3.0 43
HE 2 AEYHAZLE A ZO0tA 57 8.1 11.6
AT BAE SHE A 2Otk 1 27 3.8 5.5
O] M /0{EH =218 oo &R 28 4.0 5.6
A0 Feks 01A 20[2t 1 H2I5EK I‘BJS 41 5.9 8.3
0|0l Z1S FL3HX|2t RESHX| LUZ 40 5.7 8.1
ZX|E FoHAL ZAHE F16k= A0f| TS st F2ig | 12 1.7 24
7|Et 2 0.2 0.4
= ==l 698 100.0 -
e SEA 491 - 142.2
od .

o [BE E V-16] 2HZ

#3912 %3 gis

AL A AL
”(g; HI2(%) *gf HI2(%) ”(E;D!,)T HI2(%)
0] XHE H 221 100 | 1,977 | 90.0 = 2,198 | 100.0
AP 7|20l AT 306 13.9 1,892 86.1 2,198 100.0
2A™ S & 228 10.4 1,970 89.6 2,198 100.0
SAH 7182 E5t X 188 8.6 2,010 91.4 2,198 100.0
ZA-S|Atel BAIM O|Q|H|7| MR OZ | 238 10.8 1960 89.2 2,198 100.0

oo B2 R V-17] SMXX| Z8E 7|8 s g
ArEﬂ T<m HEHA
He OI% 3.47 0.75 1.00 5.00
A7 IR, ZE S) 018 306 3.47 0.77 1.00 5.00
A BH(EE 2 5)
M~ 228 3.52 0.73 1.00 5.00
SAE 7|08 188 3.40 0.74 1.00 5.00
XX BAFO] ZAIK 0|97
S ',w 7T s 3.37 0.7 1.00 5.00
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oo [RF B V18] ZHZX| FYE 2H ASS AR A

(91 HIZ(%))

= st A | AT 3t 7|Ef A
SAl0
0| AT 54.4 27.4 12.7 3.2 2.3 100
AR |20 AT 60.3 17.9 17.4 2.7 1.8 100
SAN A &0 57.3 14.1 23.2 4.9 0.4 100
SAH 7| HE Sot =X 54.4 21.9 19.3 4.3 - 100
ZE|-5|Ae BAN

0|9RI7| 5t 0|2 60.6 16.1 21.3 0.9 1.1 100

s [BEE V-19] 71 HE Adst 2MXEX| Y

(E91: H12(%))

B0 T FT 21.3 16.8 14.7 33.6
APH7 |20l A1 36.6 18.1 7.3 47.6
AN S o 12.9 30.7 20.4 33.6
JAH 7| g S8t =X FE 9.5 18.8 29.4 26.5
Eﬂ'ﬂngfﬁg OliAP] 19.8 15.5 28.2 34.8
~o 22 8 v-20] 7|EF 2 SHE S 4
(T9): HIZ(%))
129) 22:9) 329
SN A 65.7 20.7 12.3 82.7
SHE +=HotAL Fe 14.4 43.7 14.8 46.9
23S 37 6.6 13.8 17.2 20.7
B A HEX0A E=X] 3.8 8.0 19.6 14.9
Xlg‘kf,il[?g £ 35 6.8 15.2 12.5
H| 3XI0H|A| 2=Z[stALE &K 4.9 7.1 20.7 15.7
7|Et 1.1 - 0.1 1.1




2= 225

12. 87 X2 AlXD 52

o [BE B V-21] 28 AIZHAA

Al (@)

214 88 0™ 249 11.3
218 88 ~ 214 128 194 8.8
224 1€ ~2214 62l 492 22.4
221 78 ~ 2214 12¥ 553 25.1
23 18 ~234 9 710 32.3
A 2,198 100.0

=2 AL (20

Al = 138 6.3

OF%| thEatr| 012 46 2.1
ZEHEH o2 ZL7)) 206 9.4
Z2EHEA i) 1,808 82.3
A 2,198 100.0

o[98 B V-23] 28 B& AEGEIZ Z7))

ARl (2)

213 88 ~ 213 12& 23 1.1

223 1€ ~223 62 31 15.1

223 7€ ~ 223 128 60 29.3

234 1€ ~23 o0& 92 44.5

A 206 100.0

oo [BE B V-24] 22X 2 AF(GHZ)

A2 +(2) H1 (%)

213 88 ~ 214 12& 216 12.0

223 1€ ~224 68 384 21.3

223 7€ ~ 224 12& 501 27.7

234 1€ ~23 9& 707 39.1

A 1,808 100.0
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Lo [HE T V-25] 22X AI7-E2 7 7|ZHEN 512 2 =7(Xp

Al @) | ez | BEwd | dag |

=M= XEEX|2s1ZE 27 206 10.45 35.17 0.00 257.00
=M 1,808 5.60 25.74 0.00 318.00

o[98 B v-26] 2H O122] A(EH ciE 22Xt )

ARl (20

Hel oE 99 5.5
2, 3ol == SM 182 10.1
CHE 34 7180 4% E= 1Y 68 3.8
CHE M| 3X10] 28t =X 67 3.7
FHotet et 7t gt 739 40.9
AYO| FAI0| Yote AE SBEQOE Y 83 10.1
O] ot A ot SEEOE &Y 67 3.7
ZHOIM SoiLt= A 33 1.8
AL A 370 20.5
A 1,808 100.0

o[98 B V-27] 28 27| O|R(ZH Z7|Xt i)

T AR 2(3)

FEYS ESHUR 19 9.2
AIZHH 0|2 28 13.5
AU BAE YE A 2Ot 24 11.9
sHEYHE =24 27 13.3
HEHOE X|R|7Lt AEHAE TIO| HOLN 105 51.0
7|Ef 2 1.1
A 206 100.0




RE 227

HZ &

ol

13. €5 =A|

HO

o [BE B v-28] 246 H|2 X8 o8

%, oA
(%) ( (%) (m) (%)
HEAl 7|Ef D2 H|I2 140 6.4 2,058 = 936 | 2198 | 100.0
el =X F= J|EF 22| HI 147 6.7 2,051 | 933 | 2198 | 100.0
M3t 3t H MAlHIE 597 272 | 1601 | 728 | 2198 | 100.0

e T 57 47

(=0l H|2 é!-‘?—,_} mah H|R 236 10.7 1,962 89.3 2198 100.0

04| 196 89 | 2002 | 911 | 2198 | 100.0

FXOZ QIS AIY = S02A 128 58 | 2070 | 942 | 2198 | 100.0
S4HO| JIAHHIE 66 3.0 2133 | 97.0 | 2198 | 100.0
AtdlH], =10H] 132 6.0 | 2066 | 940 | 2198 | 100.0

Lo [RE B V-29] 2X6HA 1|2
(21 HIE(%))

1o gy opar | 102 B OIS | 50T # Oy
“oborpae| ~B0BHE | ~1008H 9 | 1002 ¥ Of4

~100t & oot =
102 & Ojot ojat o|ot

HS AL 7|EF 12
Hi2 4.0 15.1 21.0 19.2 40.7
He X £= 7|E
22| B2 14.2 43.8 27.8 9.3 5.0
st 551 2 A
uie 67.9 29.5 2.0 0.6 -
“E E=E4 24
S0 H|E Azt 34.8 55.7 7.9 1.0 0.6
E%*) HIE
OfH| 23.2 57.9 15.4 2.8 0.7
SZ|O0Z QIS AIY
Eggg,toqgghd 8.3 31.1 36.2 13.7 10.8
22H01 JIALHIE 11.6 47.8 33.2 4.2 3.2
AtEH], £=10H]| 15.8 34.3 27.6 12.9 9.5
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2o 22 87 v-30] 2X6HZ HI2(1002H 2 0|4

(GERIE)
=
HS AL 7|Ef T2 H|IE 465.67 680.86 100.00 5,000.00
Hel X E= V(e #e| HIE 251.97 73.65 100.00 300.00
M3} S5t 2 M IS - - - -
(%Sflgzgng%l% 100.00 0.00 100.00 100.00
OfH| 100.00 0.00 100.00 100.00
FEOZ Qlot MY E= g0ty 788.92 1,352.69 100.00 5,000.00
S2HOI JIALHIE 161.60 67.52 100.00 200.00
TIA| 290.23 250.16 100.00 1,200.00
1) 52 B v-31] 33 XI20| W3 HIZYS

HIZ(%)

72 HIE
BB A} 7|Et T2 HIE 676 14.7 30.8
=Hel =X = J|EH &2 5|2 740 16.1 33.7
ot S35t & A HIE 827 18.0 37.6
HE TE= BH 43
(391 BI3 4% 28 big 709 104 322
ofH| 503 10.9 22.9
EXOZ Qs At E=
So1a AJH 457 9.9 20.8
HaMol JIAHHIE 238 5.2 10.8
At2le], £=11H] 450 9.8 20.5
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O AL : Justice Needs and Satisfaction in Kenya 2017 (Legal problems in daily
life)
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